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A PRAGMATIC ANALYSIS OF MAXIM FLOUTING OF THE MAIN 
CHARACTER IN JASON REITMAN’S THANK YOU FOR SMOKING  
 
Aprilia Nurina Putri 
11211141031 
ABSTRACT 
 
This research aims to identify the types of maxims flouting performed by 
the main character, to explain the strategies used by the main character to flout the 
maxims and to describe the context bounded in the conversations in which the 
maxim flouting exist. 
This research employed qualitative-quantitative method. The data were in 
the form of utterances. The source of data was Thank You for Smoking movie and 
its transcript. There were two instruments that were used: the researcher and the 
data sheet. The researcher employed some steps to collect the data: watching the 
movie, downloading the transcript from the Internet and reading it, re-watching 
the movie and re-reading the transcript, checking the transcript, classifying the 
data related to the phenomena of maxim flouting, putting the data into data sheet. 
Triangulation technique was applied to ensure the trustworthiness of the data. 
There are three results in this study. The first result is that all the types of 
maxim are flouted by the main character. Those are maxim of quantity, maxim of 
quality, maxim of relation and maxim of manner. The second result is that there 
are six strategies used by the speaker to flout the maxims. Those strategies are 
giving too little information, giving too much information, hyperbole, irony, being 
irrelevant and being obscure. The last result reveals the setting, scene, participant, 
end, act, key, instrumentalities, norm and genre of the conversation found from 
the data. There are two genres in the conversation: formal and casual. When the 
main character has a formal conversation, the setting of the time frequently 
happens in the morning or afternoon. A formal conversation occurs when the 
main character talks to his boss, being a spokesperson or when he meets someone 
for the first time. Meanwhile, when the main character has a casual conversation, 
it could occur in the evening or even in the night, since the topics of the 
conversation are more various. For the setting of place, the conversation takes 
place in the various places. Then, the main character tends to have a casual 
conversation when he talks to his son, his friends or his family. Since the research 
is focused on the conversation, the instrument used is spoken. The norms of the 
conversation arise from the maxims that the main character flouts. 
 
Keywords: pragmatics, maxim flouting, Thank You for Smoking 
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CHAPTER I 
INTRODUCTION 
 
 
A. Background of the Study 
Language cannot be separated from human’s life. As a tool of 
communication, it plays important roles in life. Through language, people can 
communicate with others, they can also deliver what they want to say, express 
their ideas or feeling, make commands or requests and so on. Communication is 
not only needed in the daily life but also in the world of work. One of the jobs that 
require communication skills is a spokesperson.  
As a person who is elected by a group or organization to speak officially to 
the public for them, the spokesperson’s communication skill plays important roles 
in her/his job. S/he has to persuade people to believe in her/his and tends to create 
a good image towards others because s/he has a duty to represent and advocate for 
the organization’s positions.  
Communication is effective when both speaker and hearer have the same 
perception of what they are talking about and at the end the goal of the 
communication is reached. In pragmatics, there are some communicational 
principles called Cooperative Principle in which participants will be expected to 
observe in order to send a message successfully. The notion of cooperative 
principle is proposed by Grice (1975). According to Grice, cooperative principle 
has four sub-principles called maxim. Those maxims are maxim of quantity, 
maxim of quality, maxim of relation and maxim of manner. By following those 
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maxims, the communication is hoped to be able to accommodate the speaker and 
the hearer. The speaker can deliver the message to the hearer and the hearer can 
obtain the message. 
However, sometimes in communication, a speaker might face many 
situations that make him/her unable to follow the principle. A spokesperson, for 
instance, in order to create a good image or self-presenting, s/he does not often 
observe the cooperative principle. When the speaker blatantly breaks the rule of 
Cooperative Principle but expects the hearer to appreciate the meaning implied, it 
is called flouting the maxim. By flouting the maxim, it is hoped that people have a 
good impression of him/her. Maxim flouting becomes one of interesting topics 
related to the cooperative principle. When a speaker flouts a maxim, the speaker 
performs some strategies in order to convey the hidden meaning behind his/her 
utterance. S/he also has certain purposes in being uncooperative.  
Language can be applied in different contexts or circumstances. In other 
words, it can have different meanings in different contexts. Maxim flouting as one 
of language phenomena is also employed differently in different contexts. It 
depends on who the participants are, where the conversation takes place and when 
the conversation happens. The knowledge of the context of a conversation is 
crucial for a speaker. By observing the context, the speaker is hoped to produce a 
meaningful utterance. The context can also show the cultural and social condition 
that influence both speaker and hearer using their language. Furthermore, it can 
also determine the goal of someone’s utterance.  
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Maxim flouting cannot be analyzed only by a textual interpretation but it 
needs a deeper analysis that covers contextual interpretations. Pragmatics is an 
appropriate approach of this research since it does not only study semantic 
meaning but also studies meaning based on the social factors in which the social 
culture, physical environment and the relationship between both speaker and 
hearer are bounded.  
In this research, the researcher focuses on analyzing maxim flouting and 
its context in Thank You for Smoking movie. The unusual title of this movie 
makes the researcher curious to analyze it. In addition, Thank You for Smoking is 
a satirical novel-based-movie. As a satire movie, the language used becomes more 
interesting to analyze particularly the language used by the main character. Nick 
Naylor, the main character in Thank You for Smoking, works as a spokesperson in 
a tobacco company. As the spokesperson, Nick’s communication ability takes an 
important part in his job because his job mostly deals with reporting the 
questionable research of the company he work in to the public and defending it on 
television programs by questioning opposing health claims and advocating 
personal choice. 
 
B. Research Focus 
The phenomenon of maxim flouting can be observed through a movie. A 
movie is one of media to communicate moral and social values to the society 
through its situation and the dialogue. It can be the reflection of people’s life since 
many movies are the reflection of the reality. Using pragmatics approach, the 
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researcher analyzes maxims flouting found in Thank You for Smoking. Pragmatics 
is an appropriate approach to conduct this research because pragmatics deals with 
language and its users. 
There are many problems of language phenomena that can be analyzed in 
Thank You for Smoking. However, to get a deeper analysis in this study, the 
researcher focuses on the analysis only on the language phenomena of the main 
character. It is because in using language, the main character often performs 
maxim flouting which is related to the topic of this research. Moreover, since the 
main character is the prominent figure in the movie, he plays the big role in the 
story. Hence, the main character is a decent representation of the movie. 
Meanwhile, since the issues under linguistic aspects or language phenomena are 
still large, the researcher focuses on the following three problems. 
The first problem deals with the types of maxim flouting. Different 
contexts of communication lead people to perform different types of being 
uncooperative. There are many types of maxims flouting done in communication. 
In analyzing the types of maxim flouting, the researcher uses the theory of 
cooperative principle proposed by Grice (1975).  
In flouting the maxim, there are several strategies can be used by a 
speaker. Every maxim has different strategies in flouting. The strategies used by 
the main character to flout the maxim become the second problem of this 
research. In analyzing the strategies used by the main character to flout the 
maxim, the theory proposed by Cutting (2002) is used.  
5 
 
 
 
Analyzing maxim flouting cannot be separated from the context. The last 
problem of this research deals with the context bounded in the conversations of 
the characters. In describing the context, the researcher employed the theory 
proposed by Hymes (in Wardaugh, 2006: 247-248). He proposed an ethnographic 
framework which considers various factors that are involved in speaking.  
 
C. Formulation of the Problems 
Based on the research focus, the problems can be formulated as follows.  
1. What are the types of maxim flouting performed by the main character in 
Thank You for Smoking movie? 
2. What are strategies used by the main character in Thank You for Smoking to 
flout the maxim? 
3. What are the context bounded in the conversations in which the maxim 
flouting in Thank You for Smoking movie exist? 
 
D. Objectives of the Research 
In line with the formulation of the problems above, the objectives of this 
research are: 
1. to identify the types of maxims flouting performed by the main character in 
Thank You for Smoking movie, 
2. to explain the strategies used by the main character in Thank You for Smoking 
to flout the maxims, and 
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3. to describe the context bounded in the conversations in which the maxim 
flouting in Thank You for Smoking movie exist. 
 
E.  Significance of the Research 
In accordance to the goals of this research, it is hoped that the findings can 
give some benefits. Theoretically, this research is highly expected to enrich the 
researcher’s and reader’s knowledge in the pragmatics which is particularly 
related to the cooperative principle and maxim flouting. Practically, the research 
findings are expected to be useful for the following parties. 
1. English Department Students 
Cooperative principle is one of topics under pragmatics study. Through this 
research, it is hoped that the students who study pragmatics can get more 
resources about cooperative principles or maxim flouting. 
2. Other Researchers 
Since the time and the accessibility of the researcher in conducting this 
research are limited, this research is hoped to inspire other researchers to develop 
a further research in order to get more understanding about the cooperative 
principles.  
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
 
In this chapter, the researcher reviews some theories and conceptual 
framework used in conducting the research. There are four parts are presented. 
The first part is the theoretical background which deals with the theories used in 
analyzing the data. The second part is the previous study that shows some 
examples of the research conducted in the same topic. The third part is the 
conceptual framework which explains the concept of the research. The last is the 
analytical construct that shows how this research is conducted.  
 
A. Theoritical Background 
1. Pragmatics  
Pragmatics is one of main branches of the linguistic study meaning. The 
notion of pragmatics has many definitions because many scholars view 
pragmatics differently.  Although there are many definitions, those definitions are 
linked together by language, users and context. According to Griffiths (2006: 6) 
pragmatics is the study of meaning in an utterance. It is about the use of utterances 
in context, how a speaker is able to deliver the message of an utterance more than 
is literally uttered. In the same way as Griffiths, Finch (2000: 150) states that 
pragmatics emphasizes on what is not clearly stated and how the hearers or 
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readers interpret utterances in relation to situational contexts. The interpretation of 
the hearers or readers is important and holds the big role in communication.  
There are some topics under pragmatics study, one of them is deixis. 
According to Yule (1996: 9) deixis means ‘pointing’ via language using a deictic 
expression. Deictic expressions are words, phrases and features of grammar that 
have to be interpreted in a context in which they are uttered (Griffiths, 2006: 14). 
There are three types of deixis mentioned by Yule (1996: 9), those are person 
deixis, spatial deixis and temporal deixis. Person deixis deals with pronouns and it 
is used to point to a person. Spatial deixis relates to location. In considering 
spatial deixis, the location from the speaker’s perception can be fixed mentally as 
well as physically (Yule, 1996: 12). The last type of deixis, which is temporal 
deixis, is used to point to a time. In interpreting those deixis, a context holds vital 
part.  
The other topics in pragmatics are presupposition and entailment. Griffiths 
(2006: 83) defines presupposition as presumed-to-be-shared beliefs that are taken 
for granted by the speaker or writer and are expected to be used for interpreting 
the message. Entailment according to Yule (1996: 25) is something that logically 
follows from what is asserted in the utterance. It is speakers, not sentences, who 
have presuppositions whereas sentences, not speakers, have entailments.  
In conversation, sometimes the speaker does not explicitly express what 
s/he means. What s/he utters is not always the same as what s/he means. There is 
an intended meaning behind his/her utterances. This additional meaning is called 
implicature. Implicature is the other topics under pragmatics study. Horn (2006: 
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3) defines implicature as a part of speaker’s utterance meaning that constitutes an 
aspect of what is meant in his/her utterance without being part of what is said. An 
utterance can be more communicated because of its implicature.  There are two 
types of implicature according to Grice: conventional implicature and 
conversational implicature. Conventional implicature is largely generated by the 
standing meaning of certain linguistic expressions, while conversational 
implicature is a nonconventional implicature based on addressee’s assumption 
that the speaker is following the conversational maxims or at least the cooperative 
principle.  
In communication, a speaker does not only utter an utterance but also can 
perform an action through the utterances. Actions performed by utterances are 
named speech act (Yule, 1996: 47). Furthermore, he states that there are three 
related acts when the speaker performed a speech act. The first act is the basic act 
of utterance, or a meaningful linguistic expression, called locutionary act. The 
second act is illocutionary act. This is the speaker’s purpose when s/he says an 
utterance. The last act is perlocutionary act. Perlocutionary act is the effect 
intended when the speaker creates an utterance.  
People have social relationship that should be kept in their life. One of 
ways to keep the social relationship is by showing politeness when people make a 
conversation. Showing politeness means acknowledging and showing an 
awareness of the others’ face. When having a conversation, people have face 
wants, or the expectations that their public self-image will be respected. However, 
if a speaker says something that is categorized as a threat to another’s public self-
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image, it is described as a face threatening act. Some utterances which avoid a 
potential threat to a person’s public self-image are called face saving act.  
One of the most basic rules a speaker must makes for a successful 
communication is that both the speaker and the hearer are cooperating in 
conversation. Cooperation means that, when people are having a conversation, 
they ‘cooperate’ to make a proper conversation and to avoid misleading or 
unnecessary meanings. In pragmatics, there are principles that are hoped to make 
both the speaker and the hearer are cooperating when they have a conversation. 
Those principles named cooperative principle. The notion of cooperative principle 
is suggested by Grice (1975). He explains that the cooperative principle as the 
basis for an explanation of how conversational implicatures arise. Grice portrays a 
conversation as a co-operative activity in which participants implicitly agree to 
abide by certain norms. By following the cooperative principle, people are hoped 
to make contribution such as is required, at the stage at which it occurs, by the 
accepted purpose or direction of the talk exchange in which they are engaged. 
Cooperative principle is spelled out the norms in more detail in the form of a set 
of maxims of conversation. 
 
2. Language and Context 
Language, as both verbal and non-verbal expressions are used to 
communicate and give information to the listener or the reader. It can be applied 
in different contexts based on its function. Moreover, context is one of the most 
important considerations in speaking. It helps the hearer to interpret what the 
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speaker means, as Yule (1996: 21) argues that context is the physical environment 
which is more easily recognized as a powerful impact on how referring 
expressions is interpreted. In the same way as Yule, Sperber and Wilson (in 
Black: 2006, 84) define context as the set of premises used to interpret an 
utterance. Furthermore, they consider that context is a construct which is mainly 
under the control of the hearer, starting with the assumption that the utterance is 
relevant.  
Context also shows the cultural and social condition that influences the 
participants in using their language. It occurs since context is the situation or 
setting of time and place that are bounded in a conversation. Meanwhile, Cutting 
(2002: 3) mentions three types of context that found in a conversation. 
a. Situational context 
Situational context is the immediate physical co-presence. The situation 
happens where the interaction is taking place at the moment of speaking. It is the 
set of settings of time, place and situation which can determine how a 
communication can be meaningful. It also includes the social condition of a 
certain interaction which leads to a different attitude and behavior among 
participants during conversation.  
b. Background knowledge context 
Cutting (2002: 5) divides background knowledge context into two types. 
The first is cultural general knowledge. It is what most people carry with them in 
their minds, about areas of life. Another one is interpersonal knowledge which is 
12 
 
 
 
specific and possibly private knowledge about the history of the speakers 
themselves.  
c. Co-textual context 
Hymes (in Wardaugh, 2006: 247-248) has proposed an ethnographic 
framework which considers the various factors that are involved in speaking. This 
framework describes the context of situation. Hymes uses the word SPEAKING 
as an acronym for the various factors he believes to be relevant in understanding a 
particular communicative event.  
a) Setting and Scene (S) 
Setting refers to the concrete physical circumstances in which a speech 
takes place, including time and place. Scene refers to the abstract psychological 
setting in which a speech event takes place. It deals with the cultural definition of 
the occasion such as formal or informal, serious or not.  
b) Participants (P)  
Participants include various combinations of speaker–listener, addresser–
addressee or sender–receiver. It deals with certain socially specified roles, who is 
speaking and to whom s/he is speaking to. Here, age and gender are considered 
very significant. 
c) Ends (E) 
The third term is ends. It refers to the conventionally recognized and 
expected outcomes of an exchange as well as to the personal goals that 
participants seek to accomplish on particular occasions. 
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d) Act Sequence (A) 
It refers to the actual form and content of what is said, the particular words 
used, how they are used and the relationship of what is said to the actual topic 
discussed. 
e) Key (K) 
Key refers to the tone, manner or spirit in which a particular message is 
communicated: light-hearted, serious, mocking, sarcastic and so on. It can also be 
marked nonverbally by certain kinds of the way a person behaves. 
f) Instrumentalities (I) 
Instrumentalities deal with the choice of channel whether it is oral, written, 
or telegraphic, also the actual forms of speech employed, such as the language, 
dialect, code or register that is chosen. 
g) Norm (N) 
Norm includes both interaction and interpretation. It refers to the specific 
behaviors and properties that attach to speaking and also to how these may be 
observed by someone who does not share them, for instance loudness, silence, 
gaze return and so on. 
h) Genre (G) 
The last term proposed by Hymes is genre. It refers to the types of 
utterance, for example poems, proverbs, riddles, sermons, prayers, lectures, etc. 
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3. Cooperative Principle 
The theory of cooperative principle is proposed by linguistics philosopher 
H.P Grice in 1975. Grice considers that cooperative principle underlies successful 
verbal communication. By this principle, the conversation is hoped run smoothly. 
The cooperative principle is elaborated in four sub-principles called maxims that 
must be fulfilled. Those maxims are namely maxim of quantity, maxim of quality, 
maxim of relation and maxim of manner. In doing the principle, there are two 
possibilities can be done by a speaker. The first is the speaker observes the 
maxims; it is called observance of maxims. The second is the speaker does not 
observe the maxims. This is called non-observance maxims.  
1. Observance of Maxims 
The condition when the speaker successfully fulfills the four maxims to 
attain effective communication is called observance of maxims. In observance the 
maxims, the speaker can use some kinds of expressions called hedges. Hedges 
also become a signal that the speaker may be in danger of not fully adhering to the 
principles (Yule, 1996: 37).  
a. Maxim of Quantity 
 Maxim of quantity is dealing with the amount of information an utterance 
expresses (Cruse, 2000: 356). Fulfilling maxim of quantity means that the speaker 
should be informative as which is required. The given information that given is 
should neither too little nor too much. It can cause confusion if the information 
given does not as which is required. The sentence ‘Well, to cut a long story short, 
she didn’t get home till two.’  (Cutting, 2002: 34) is the example of maxim of 
15 
 
 
 
quantity observed by the speaker. By using phrase ‘to cut a long story short’, the 
speaker tries to avoid giving too much information. Another example is in the 
following conversation: 
Husband : Where are the car keys? 
Wife  : They are on the table in the hall.  
       (Thomas, 1995: 64) 
 
 In the above dialogue, the wife is observing maxim of quantity by giving 
right amount of information that is required by her husband. She says precisely 
what she means. There is no additional conveyed meaning in the wife’s utterance 
so her husband understands her utterance.  
 
b. Maxim of Quality 
Cutting (2002: 35) explains that the speakers fulfill maxim of quality if they 
are sincere. The speakers are assumed to saying something that they believe 
corresponds to reality and do not say something that they believe to be false. They 
should have enough evidence before saying something. In other words, they 
should guarantee the truthfulness of their utterances. Yule (1996: 38) explains that 
in observance maxim of quality, the speaker can use expressions such as as far as 
I know, I may be mistaken, I’m not sure, I guess which indicate that what speakers 
are saying may not be totally accurate.  
Grice (1975: 47) briefly gives the example of observance of maxim of 
quality as follows. 
… I expect your contributions to be genuine and not spurious. If I need 
sugar as an ingredient in the cake you are assisting me to make, I do not 
expect that you to hand me salt; if I need a spoon, I do not expect a trick spoon 
made of rubber.  
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Participants are expected to provide information that they believe to be 
true and they are expected to avoid providing false information as well as the 
information which does not have any evidence.  
 
c. Maxim of Relation 
According to Grice (1975: 46), the way to observe maxim of relation is 
being relevant. In the same line with Grice, Cutting (2002: 35) argues that 
observing maxim of relation means that the contribution of the speakers should be 
relevant to what has been said before. The example of maxim of relation is in the 
following dialogue. 
A : Where’s my box of chocolates? 
B : It’s in your room.  
(Leech, 1983: 94) 
In the dialogue, A asks B about the location of his box of chocolates, B 
then responses A’s question by saying the relevant information. B is observing 
maxim of relation because B’s answer is relevant to A’s question. 
Grice (1975: 47) briefly gives the example of observance of maxim of 
relation as in the following example: 
… I expect a partner’s contribution to be appropriate to immediate needs 
each stage of the transaction; if I am mixing ingredients for a cake, I do 
not expect to be handled a good book, or even an oven cloth (though this 
might be an appropriate contribution at later stage).  
 
The participants are expected to make a contribution to communication 
that is relevant to the topic at hand and to the situation of the exchange.  
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d. Maxim of Manner 
Maxim of manner does not refer to what is said, but how it is expressed 
(Black, 2006: 30). Meanwhile, Cutting (2002: 35) explains that to fulfill maxim of 
manner, the speakers are required to be brief and orderly. Moreover, they should 
avoid obscurity and ambiguity. In short, the information given by the speakers is 
assumed to be brief and clear.  
 
2. Non-Observance of Maxims 
In conversation, a speaker does not always observe the maxims. The 
condition when the maxims are not observed is called non-observance maxims. 
Grice in Cutting (2002: 37) explains that there are several possible forms done by 
the speaker who does not observe the maxims. Those forms are maxim opt out, 
maxim violation, maxim infringement and maxim flouting.  
a. Maxim Opt Out 
According to Cutting (2002: 41), a speaker opting out of a maxim 
indicates that s/he is unwilling to cooperate. However, the speaker does not want 
to appear uncooperative. They cannot reply on the way they are expected, 
sometimes for legal or ethical reasons and they say so. In addition, Black (2006: 
24) explains that opting out the maxim means making clear someone is aware of 
the maxim but s/he is prevented for some reason from observing it. Politicians and 
reporters observing an embargo on the publication of news are often in this 
situation. Expressions such as I cannot say more and my lips are sealed are the 
example of this kind of non-observance of maxims (Grice, 1975: 49). The 
following example explains the phenomenon of maxim opt out. 
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The first speaker is a caller to a radio chat show. The second speaker is 
the host, Nick Ross. 
Caller : … um I lived in uh a country where people sometimes need to 
flee that country. 
Ross : Uh, where’s that? 
Caller : It’s a country in Asia and I don’t want to say any more. 
(Thomas, 1995: 75) 
In this example, the caller is opting out a maxim by not being brief in 
responding the question. The caller cannot be brief by mentioning that country is 
one of countries in Asia. The caller cannot also reply in the normally way that is 
expected when s/he mentions ‘I do not want to say any more’ in his/her answer.  
 
b. Maxim Violation 
Maxim violation happens when a speaker has an intention to mislead 
implicature (Black, 2006: 24). The speaker says the truth but implies what is 
untrue. Furthermore, Cutting (2002: 40) states that a speaker can be said to violate 
a maxim when s/he knows that the hearer will not know the truth and will only 
understand the surface meaning of the words. Generally, this is a quiet act, also 
known as lying.  
 
c. Maxim Infringement 
Thomas in Cutting (2002: 41) explains that maxim infringement happens 
when a speaker fails to observe a maxim by infringing it. This is caused by his/her 
imperfect linguistic performance such s/he as has an imperfect command of the 
language (a child or a foreign learner), the performance is impaired (nervousness, 
drunkenness, excitement), s/he has a cognitive impairment or simply incapable of 
speaking clearly.  
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d. Maxim Flouting 
Maxim flouting is the most interesting way of breaking a maxim. It takes 
place when a speaker blatantly fails to observe the maxim without any intention to 
deceive or to mislead a hearer. By flouting the maxim, the speaker creates 
additional intended meaning called implicature. According to Cutting (2002: 37) 
maxim flouting happens when a speaker appears not to fulfill the maxims but s/he 
expects a hearer to appreciate the implied meaning.  
 
1) Types of Maxim Flouting  
In flouting the maxim, a speaker can perform four types. Those types are 
explained as follows. 
a) Maxim of Quantity Flouting 
 A speaker flouts the maxim of quantity when s/he gives the amount of 
information either too little or too much. The following dialogue is the example of 
how maxim of quantity flouting happens.  
Charlene: I hope you brought the bread and the cheese. 
Dexter   : Ah, I brought the bread.  
       (Yule, 1996: 40) 
 In the dialogue, Charlene says to Dexter that she hopes Dexter to bring the 
bread and the cheese. However, Dexter responds Charlene by answering only the 
bread when Charlene says she hopes Dexter brings both of the things. Hence, 
Dexter has flouted maxim of quantity since he does not give the required amount 
of information to Charlene. However, Dexter intends that Charlene infers that 
what is not mentioned was not brought. Another example can be seen in the 
following dialogue. 
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A : Well. How do I look? 
B : Your shoes are nice 
        (Cutting, 2002: 37) 
 In the dialogue above, A asks to B how his or her appearance looks. B 
should answer it by giving a comment about A’s whole appearance. However, B 
is only commenting on A’s shoes. Here, B has flouted the maxim of quantity since 
s/he does not give the right amount of information.  
 
b) Maxim of Quality Flouting 
 In flouting the maxim of quality, a speaker says something that is not true 
and lack of evidence. The speaker does not sure of the truthfulness of his or her 
utterance. The following example is exemplified this phenomenon. 
Late on Christmas Eve 1993 an ambulance is sent to pick up a man who 
has collapsed in Newcastle city center. The man is drunk and vomits all 
over the ambulance man who goes to help him. The ambulance man says: 
‘Great, that’s really great! That’s made my Christmas!’ 
       (Thomas, 1995: 53) 
 In this example, the ambulance man says what is untrue. However, he 
tends to generate an additional conveyed meaning when he expects the hearers to 
look for other interpretations from his utterance. Actually, the hearers expect that 
the ambulance man will say that he is very annoyed because the drunken man 
vomits over him. In contrast, the ambulance man expresses what is untrue by 
saying a pleasure when he helps someone but he has that person vomits over him. 
From ambulance man’s utterance, it is clear that he implies his statement because 
he tries to be polite but he expects the hearers to understand what he means 
behind his utterance. 
 
21 
 
 
 
c) Maxim of Relation Flouting 
Thomas (1995: 70) explains that the maxim of relation is exploited by 
making a response and an observation which are very obviously irrelevant to the 
topic in hand e.g. by abruptly changing the subject or by overtly failing to address 
the person’s goal in asking question.  
 Maxim of relation flouting happens when a speaker gives information 
which is not relevant with the preceding statement. However, when the speaker 
flouts the maxim of relation, s/he does not purely mean being irrelevant. 
Sometimes, the speaker is being irrelevant because s/he wants to hide something 
or to say something in an indirect way. The example of this phenomenon explains 
in the following conversation. 
A: So what do you think of Mark? 
B: His flatmate’s a wonderful cook. 
       (Cutting, 2002: 39) 
 In this conversation, B does not say that she was not very impressed with 
Mark but s/he does not mention him in the reply. Additionally, by saying 
something irrelevant, B implies an intended meaning behind his or her utterance.  
 Another example of maxim relation flouting is in the following dialogue.  
A: Can you tell me the time? 
B: Well, the milkman has come. 
       (Levinson, 1983: 107) 
 In the dialogue, B is flouting the maxim of relation because the answer 
given does not relevant with the previous question. However, B’s response is not 
pointless because it has an additional conveyed meaning.  
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d) Maxim of Manner Flouting 
 In a conversation, speakers usually try to be clear in saying things. 
However, sometimes the speaker says something in an ambiguous way although 
s/he does not has an intention to do that. As the result, the speaker does not fulfill 
the maxim of manner. The speaker who flouts the maxim of manner seems to be 
obscure and often trying to exclude a third party.  
A: Where are you off to? 
B: I was thinking of going out to get some of that funny white stuff for 
somebody. 
A: OK, but don’t be long – dinner’s nearly ready. 
       (Cutting, 2002: 39) 
 The above conversation between husband and wife shows that B flouts the 
maxim of manner because B answer A’s question in an ambiguous way. Instead 
of saying ‘ice-cream’ directly, B says ‘that funny white stuff’. Moreover, B uses 
word ‘somebody’ to replace ‘Michelle’ so that his little daughter does not become 
excited and ask for the ice-cream before her meal.  
 Another example of maxim of manner flouting explains in the following 
dialogue.  
A: I'll look after Samantha for you, don’t worry. We’ll have a lovely time. 
Won’t we, Sam?  
B: Great, but if you don’t mind, don’t offer her any post-prandial 
concoctions involving super cooled oxide of hydrogen. It usually 
gives rise to convulsive nausea. 
(Cruse, 2000: 361) 
The implicature arising from this unnecessary prolixity is that B does not 
want Samantha to know what she is saying. 
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2) Strategies of Maxim Flouting 
 Cutting (2000: 37) explains that there are several strategies used by a 
speaker in flouting the maxims. Those strategies are explained below. 
a) Giving too Little Information 
 One of ways in flouting the maxim of quantity is by giving too little 
information. The following example is taken from Cruse (2000: 356). 
Mother : What did you have for lunch today? 
Daughter : Food.  
 
 In the example, the daughter is flouting the maxim of quantity by giving to 
little information. It shows from her answer that does not fulfill the required 
amount of information that her mother need.  
 
b) Giving too Much Information 
 Another way in flouting the maxim of quantity is by giving too much 
information than is required. The following example explains this strategy. 
Mother       : What did you have for lunch today? 
Daughter : I had 87 warmed-up baked beans (although eight of them 
were slightly crushed) served on a slice of toast 12.7 cm, by 
10.3 cm which had been unevenly toasted… 
       (Cruse, 2000: 356) 
 
 The above conversation between mother and daughter shows that the 
daughter flouts the maxim of quantity by giving too much information. It takes 
place when she gives to much detail in her answer by saying ‘ I had 87 warmed-
up baked beans (although eight of them were slightly crushed) served on a slice of 
toast 12.7 cm, by 10.3 cm which had been unevenly toasted’, which seems 
unnecessary to her mother. 
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c) Using Hyperbole 
 According to Cutting (2002: 37), there are several ways can be used by the 
speaker in flouting the maxim of quality. First, s/he may quite simply say 
something that obviously does not represent what they think. The speaker may 
flout the maxim by exaggerating a statement as in the hyperbole. Hyperbole can 
also be a form of humor. By using hyperbole, the speaker wants to express that 
something s/he is talking about sounds better and more exciting. The utterance ‘I 
could eat a horse’, for instance, does not mean literally that the speaker is able to 
eat ‘a horse’ as an animal but this is an expression that the speaker is very hungry. 
Hence, the hearer should interpret the meaning behind the utterance.  
 
d) Using Metaphor 
 The other ways in flouting the maxim of quality is by using a metaphor 
(Cutting, 2002: 38). By metaphors, a speaker makes to say something as if that 
thing is like what s/he said, for instance, ‘My house is a refrigerator in January’. 
In real context, that sentence is false. However, the hearer understands what is 
meant by the speaker that in the winter, the house is very cool. It does not mean 
that the house is in the form of refrigerator physically. Sometimes it is difficult to 
deal with metaphor if the speaker is talking to the others from different cultures 
because such expression does not all be used in such a daily conversation.  
 
e) Using Irony 
 Beside metaphor, a speaker also uses irony in flouting the maxim of 
quality. In the case of irony, the speaker expresses a positive sentiment and 
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implies a negative one. There is a form of irony that is not so friendly, named 
sarcasm (Cutting, 2002: 38). Sarcasm occurs when the speaker says something 
that is opposite of what is appropriate. When the speaker uses sarcasm, s/he 
usually intends to hurt. For instance, a student comes late to the class but the 
teacher says ‘Good morning, you come so early’.  
 
f) Using Banter 
 Banter can also be used to flout the maxim of quality. In contrast to irony, 
banter expresses a negative sentiment and implies a positive one (Cutting, 2002: 
38). It sounds like a mild aggression such as in the sentence ‘You’re nasty, mean 
and stingy. How can you only give me one kiss?’ but it is intended to be an 
expression of friendship or intimacy.  
 
g) Being Irrelevant 
 Observing the maxim of relation, a speaker should be relevant or the 
utterance must be related to the previous one. Hence, when the speaker is being 
irrelevant, s/he is flouting the maxim of relation. The following example explains 
this strategy. 
A : I say, did you hear about Mary’s? 
B : Yes, well, it rained nearly the whole time we were there. 
       (Cruse, 2000: 361) 
 
 A is talking about Mary. However, B is interrupted A’s utterance. In this 
case, when the interruption happens, Mary is approaching them. B knows it, but A 
does not. Hence, B is telling about weather’s condition because she wants to tell A 
that Mary is approaching them so that A stops talking about Mary.  
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h) Being Obscure 
 To observe maxim of manner, a speaker should be perspicuous, while the 
speaker is being obscure in conversation, s/he is considered to flout maxim of 
manner. For example is in the following dialogue. 
A : I’ll look for Samantha for you, don’t worry. We’ll have a lovely  
time. Won’t we Sam? 
B : Great, but if you don’t mind, don’t offer her any post-prandial  
concoctions involving super cooled oxide of hydrogen. It is 
usually gives rise to convulsive nausea.  
       (Cruse, 2000: 361) 
 
 In the dialogue above, A asks Samantha whether they will have a lovely 
time or not. However, B replies A’s question by saying an ambiguous utterance. B 
said an ambiguous utterance because he does not want Samantha to know what he 
is saying.  
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4. Thank You for Smoking 
 
Figure 1. Thank You for Smoking Movie Poster 
As one of art products that can be a reflection from reality, a movie has 
become the part of human’s life. A movie is regarded as an influential art form. It 
can provide two different things at the same time. It can be a source of an 
entertainment and it can be a way to educate people. The visual elements of a 
movie create this art product as a universal power of communication. Because of 
its universal power of communication, a movie can be a medium to deliver 
messages to its viewer. In addition, it can be one of ways criticizing or portraying 
social issue. As what Kolker (2006: 7) states, a movie is used to deliver messages 
such as current social issue or a satire for the government.  
One of the movies that portrays social issue in a humorous way is Thank 
You for Smoking. It is an American satirical novel-based-movie released in 2005. 
Directed by Jason Reitman, this movie has obtained various responses from the 
society. Thank You for Smoking, one and a half hour long, has a story which 
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depicts the reality. In addition, this movie is nominated in numerous categories, 
such as Best Picture (Musical or Comedy), Best Actor for Aaron Eckhart who 
stars as Nick Naylor  and Best Young Actor for Cameron Bright’s performance as 
Joey. Its director, Jason Reitman, received the Best Directorial Debut award from 
the National Board of Review of Motion Pictures. 
Thank You for Smoking tells about Nick Naylor, starred by Aaron Eckhart. 
He is the vice president and the spokesman of a tobacco lobby company called 
Academy of Tobacco Studies. As the spokesman, his main job is reporting to the 
public the questionable study of the Academy of Tobacco Studies and defending 
the Big Tobacco Company on television programs from questions which attack 
the company.  
While he is working in a tobacco company, Nick also becomes a role 
model for his 12-year-old son, Joey. It is a paradox that Nick has to persuade 
people for keeping smoking but he has an underage son who is illegal to smoke. 
Even Nick takes Joey along to the business trip when he is asked by his boss, BR, 
to do a job in Los Angeles. Since Nick got divorced, his time to meet Joey is less. 
Through their trip, Nick hopes that he can develop the bonding between him and 
Joey. Nick also teaches his son about the beauty of argument. 
Nick sent to Los Angeles to meet Jeff Megall, the Hollywood super-agent 
who runs Entertainment Global Offices. Nick is ordered to bargain for the 
cigarette placement in the upcoming movies. Not only being sent to bargain, Nick 
is also sent to bribe Lorne Lutch, the cancer-stricken man who once played 
the Marlboro Man in a cigarette advertisement but now is campaigning against 
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cigarettes. Nick offers Lutch a suitcase of money for his silence. At first, Lutch 
refuses but then Nick’s argument convinces Lutch to take the money for his 
family. 
Everything is going well until Nick experiences the ordeals of his job. The 
first ordeal comes when he is kidnapped by a clandestine group who tries to kill 
him by covering him with nicotine patches. After Nick gains his consciousness in 
a hospital, the doctor tells him a ridiculous fact that his life is saved by smoking. 
The very high nicotine tolerance level resulting from his smoking has saved his 
life by nicotine poisoning. However, now he is hypersensitive to nicotine and can 
never smoke again. 
Nick’s ordeal has not come to the end. After the kidnapping, it is followed 
by a shocking article published few days later. It is an article written by Heather 
Holloway. Heather is a young and beautiful reporter who successfully seduces 
Nick in order to get information from him. Heather is success in getting all 
information about Nick. Nick tells all about his life and career which he should 
keep it from the public. The article contains a searing exposes of Nick’s job. Nick 
is accused of training his son to follow his immoral example. All of Nick’s 
ordeals reach its climax when Nick is fired by his boss.  
Nick almost falls into depression. He can get up from all the ordeals 
because his son helps him to get his confidence in his job of defending companies 
back. In the footsteps of his father, Joey wins a school debate using lessons his 
father taught him. Nick develops his job as a lobbyist. He opens a private 
lobbying firm, guides a trio from the cell phone industry concerned about claims 
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that cell phones cause brain cancer. Thank You for Smoking ends with Nick 
Naylor’s narration: “Michael Jordan plays ball. Charles Manson kills people. I 
talk. Everyone has a talent.” 
 
B. Previous Research Findings 
There are many researches conducted under pragmatics. The research 
about maxim flouting which is one scope of pragmatics also has been conducted 
by several researchers. Some of the researches can be read to strengthen the 
theories used in this research.  
One of the researches related to maxim flouting is conducted by Siti Nur 
Khasanah Fatmawati entitled A Pragmatic Analysis of Maxim Flouting Performed 
by Solomon Northup in 12 Years a Slave Movie. The objectives of the research are 
to identify the types of maxim flouting, document the strategies that are used and 
seek out the reasons for maxim flouting performed by Solomon Northup in 12 
Years a Slave movie. The research reveals that there are four types of maxim 
flouting performed by Northup; those are quantity, quality, relevance and manner 
maxim flouting. Then, there are five strategies applied by Northup: tautology, 
overstatement, understatement, metaphor and irony. In addition, the researcher 
also revealed four reasons that lead Solomon Northup to flout the maxims. Those 
reasons are competitive, collaborative, convivial, and conflictive.  
Although it discusses the same topic, this research and the research 
conducted by Fatmawati are different. Her research focuses on the types of maxim 
flouting, the strategies of maxim flouting and the reasons of maxim flouting done 
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by Solomon Northup in 12 Years a Slave. Meanwhile, this research aims to 
identify and describe the types of maxim flouting, the strategies of maxim flouting 
and the context bounded in conversations in which maxim flouting performed by 
the main character in Thank You for Smoking exist. 
Another research related to maxim flouting that has been conducted is 
entitled A Pragmatic Analysis of Maxim Flouting Performed by the Main 
Character in Philomena Movie. The research is conducted by Ahmad Dzaky 
Hasan in 2015. It aims at identifying the types of maxim flouting performed by 
the main character in Philomena, and describing the strategies of maxim flouting 
used by the main character in Philomena. The research reveals two results. The 
first result is that all types of maxims are flouted, those are maxim of quantity 
flouting, maxim of quality flouting, maxim of relation flouting and maxim of 
manner flouting. The second result is that seven strategies are used by the main 
character to flout the maxims; they are giving too little information, giving too 
much information, hyperbole, metaphor, irony, being irrelevant, and being 
obscure. 
The difference between this research and the one conducted by Hasan is 
that the aims of his research are to identify the types and the strategies of maxim 
flouting. Meanwhile, this research also focuses on the context in which maxim 
flouting exists.  
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C. Conceptual Framework 
Using pragmatics approach, the researcher analyzes the language 
phenomena in Thank You for Smoking movie script. The language phenomena 
analyzed are focuses on maxim flouting done by the main character. Pragmatics is 
an appropriate approach to conduct this research because pragmatics deals with 
languages and its users.  
This research applies Grice’s theory of Cooperative Principle (1975) in 
analyzing the types of maxim flouting. Grice considers that cooperative principle 
underlies successful verbal communication. By this principle, the conversation is 
hoped run smoothly. The cooperative principle is elaborated in four sub-principles 
called maxims that must be fulfilled. Those maxims are namely maxim of 
quantity, maxim of quality, maxim of relation and maxim of manner. Discussing 
cooperative principle becomes more interesting since sometimes in a conversation 
a speaker does not fulfill the maxims, intentionally or not. This leads to a 
phenomenon in which a speaker is uncooperative with the hearer, means that they 
do not observe the maxims. There are four types of non-observed maxims. Those 
are maxim opt out, maxim violation, maxim infringement and maxim flouting. In 
this research, the researcher only focuses on the analyzing of maxim flouting.  
The first problem of this research deals with the types of maxim flouting. 
Based on the theory of cooperative principle by Grice (1975), there are four types 
of maxim flouting. The first type is maxim of quantity flouting, happens when a 
speaker seems to give too little information or too much information. The second 
type is maxim of quality flouting, takes place when the speaker does not give the 
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true information. The next type is maxim of relation flouting, occurs when the 
speaker seems to give information that irrelevant with the topic discussed. The 
last type is maxim of manner flouting which happens when the speakers are not 
being brief and giving ambiguous statement.  
In analyzing the second problem, which deals with the strategies of maxim 
flouting, the researcher uses the theory proposed by Cutting (2002). Cutting 
argues that there are several strategies used by a speaker to flout the maxims. To 
flout maxim of quantity, the speaker is giving too much information or too little 
information. Maxim of quality can be flouted by four strategies named using 
hyperbole, using metaphor, using irony, and using banter. Then, maxim of relation 
flouting is done by the speaker by being irrelevant to the topic discussed. The last, 
maxim of manner flouting is done by being obscure.  
One of the most important considerations in using language is context. In 
order to produce a meaningful utterance, speakers should pay attention to the 
context around it. Context also cannot be separated in analyzing maxim flouting. 
To understand which maxim is flouted by a speaker, the researcher should 
observe the context of conversation in which maxim flouting exist. Thus, the 
researcher analyzes the context bounded in conversation in which maxim flouting 
exist. In analyzing the context, the researcher uses the theory proposed by Hymes 
(in Wardaugh, 2006: 247-248). He states an ethnographic framework which 
considers the various factors that are involved in speaking. This framework 
describes the context of situation. Furthermore, he uses the word SPEAKING as 
an acronym for the various factors he believes to be relevant in understanding a 
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particular communicative event. The word S stands for the setting of time and 
place. The word P stands for the participants in the conversation. Then, the word 
E stands for the end of the conversation. The word A represents the act of the 
conversation. The word K means the key of the conversation. The word I is the 
instrumentalities used in the conversation. The word N stands for the norm of the 
conversation. The last word, G, stands for the genre of the conversation. 
Based on the explanation above, the researcher makes an analytical 
construct. The analytical construct is drawn to outline the theories as well as the 
objectives of this research, as shown in figure 2. 
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Figure 2. Analytical Construct
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CHAPTER III 
RESEARCH METHOD 
 
This chapter presents the research approach that applied. It presents the 
types of research, research instrument, form, contexts, and source of data. Then, 
techniques of data collection, techniques of data analysis and data trustworthiness 
also clarify in this chapter.  
 
A. Types of the Research 
This research uses descriptive-qualitative method because the main goals 
of this research are to describe the types, functions and context of maxim flouting 
performed by the characters in Thank You for Smoking movie. According to 
Vanderstoep and Johnston (2009: 167) “the purpose of qualitative research is 
more descriptive than predictive”. Therefore, descriptive-qualitative method is 
appropriate to apply in this study.  Although it aims to describe, this research does 
not only describe but also analyze and interpret the phenomena. The main 
advantage of qualitative research is that it provides a richer and more in-depth 
understanding of the population under study (Vanderstoep and Johnston, 2009: 8). 
In addition, to determine the percentage of the data and to support analyzing the 
data, quantitative method is applied. Hence, this research also belongs to 
qualitative-quantitative research. 
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B. Research Instruments 
In this research, there were two research instruments that were used. The 
first instrument is the primary instrument. Since the research deals with 
interpretation, the primary instrument is the researcher as the key instrument. 
Here, the role of the researcher is very important. It is in line with Vanderstoep 
and Johnston (2009: 211) who state that “the researcher is the interpreter of the 
selected text or texts”. She maintained the data, began from designing the data, 
collecting, analyzing, interpreting it, up to reporting the result of the research. The 
secondary instrument is the instrument that helped the primary instrument in 
collecting the data. In this research, the secondary instrument is the data sheet. 
Even though the data sheet is the secondary instrument, it also has fundamental 
importance because it was used as the guidance in the process identification and 
analysis. 
 
C. Form, Contexts and Source of Data 
The data of this research are taken from Thank You for Smoking movie. 
The form of the data is the utterances of the main character in the movie that 
reflected the language phenomena related to the topic. In his book, Griffiths 
(2006: 4) argues that utterances are the raw data of linguistics. Each utterance is 
unique and has been produced by a particular sender in a specific situation. In 
addition, he explains that utterances are interpreted in context. In this research, the 
context is the dialogue in Thank You for Smoking movie. For the source of data, 
there was Thank You for Smoking movie and its transcript. 
38 
 
 
 
D. Techniques of Data Collection 
Since the research belongs to qualitative-quantitative research, the primary 
instrument is the researcher. She has important role in designing the data. In 
collecting the data, the researcher did several steps as follows. 
1. The researcher watched the movie entitled Thank You for Smoking. 
2. The researcher took the transcript from the Internet and read it. 
3. The researcher re-watched the movie, re-read the transcript and checked 
whether the transcript matches with the movie or not.  
4. Then, she highlighted the data related to the phenomena of maxim 
flouting and classified them. 
5. The researcher made a data sheet and put the data into it. The form of 
data sheet is presented in the next page.  
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Table 1. Data Sheet of Types, Strategies and Context of Maxim Flouting of 
the Main Character in Jason Reitman’s Thank You for Smoking 
 
Note: 
00:08:27: Minute 
QT : Maxim of Quantity 
QL : Maxim of Quality 
RL : Maxim of Relation 
MN : Maxim of Manner 
TM :Giving too much information 
TL :Giving too little information 
IO : Irony 
MT : Metaphor 
HB : Hyperbole 
BA : Banter 
IR : Being irrelevant 
OB : Being obscure 
S1 : Setting of Place and Time 
S2 : Scene 
P : Participant 
E : End 
A : Act 
K : Key 
I : Instrumentalities 
N : Norm 
G : Genre 
No. Data Code Dialogues Context 
Maxim Flouting 
Explanation 
QT QL R
L 
M
N 
T
M 
T
L 
M
T 
I
O 
B
A 
H
B 
I
R 
O
B 
3. MN/OB/ 
00:08:27 
The student: What’s 
that?  
 
Nick: It’s kind of 
like being a movie 
star. It’s what I do. 
I talk for a living. 
S1: At day, in 
Joey’s class 
S2: Nick stands 
in front of the 
class and 
explains his job 
to the students 
P: Nick Naylor 
and one of the 
students 
E: To inform 
A: Nick is 
explaining his 
job as a lobbyist 
in front of the 
students in 
Joey’s class, one 
of the students 
asks Nick about 
it 
K: Serious 
I: Spoken 
N: When the 
speaker asks, the 
hearer is 
expected to give 
a clear answer 
G: A formal 
conversation 
        
When Nick is 
explaining his job as a 
lobbyist in front of the 
students in Joey’s 
class, one of the 
students asks Nick. 
Since a lobbyist is not 
as familiar as the 
other jobs, a kid asks 
Nick what a lobbyist 
is. His answer is 
ambiguous and hard 
to understand. The 
obscurity of Nick’s 
answer is marked by 
the word ‘kind of’. 
The term ‘kind of’ is 
usually used when a 
speaker is trying to 
explain or describe 
something but s/he 
cannot be exact. 
Hence, he flouts the 
maxim of manner by 
being obscure. 
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E. Techniques of data Analysis 
Analysis in qualitative research is a process of successive approximations 
toward an accurate description and interpretation of the phenomenon (Wiersma, 
1995: 216). It is the most complex work in a study. In analyzing data, the 
researcher applied several steps as follows: 
1. The researcher identified the data and categorized them in to data sheet 
based on the types of maxim flouting and the strategies to flout the maxim. 
Since the context was closely related to the dialogues, it was mentioned 
after the dialogues and before the types and strategies. 
2. Then the researcher classified the data. In classifying the data, the 
researcher classified into a certain category in only one table because those 
three aspects were closely related and they must be put in one table to have 
a better understanding. 
3. After that, she analyzed the data that had been classified one by one.  
4. The researcher, then, discussing the result of the data.  
 
F. Data Trustworthiness  
Trustworthiness has an important role in the qualitative research. 
Establishing trustworthiness ensures the quality of the findings. It increases the 
confidence of the reader that the findings are worthy of attention. Triangulation, 
one of the techniques commonly employed to enhance trustworthiness, is used in 
this research. Vanderstoep and Johsnton (2009: 179) states that triangulation is 
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used in order to make the research reliable and valid. According to Moelong 
(2011: 330) triangulation can be gained in four ways. The first is by sources, 
which the data are collected from different sources. Second is by methods, in 
which different data collection strategies are used such as individual interviews, 
focus groups and participant observation. Triangulation also can be gained by 
researchers, which involves the use of more than one researcher to analyze the 
data, develop and test the coding scheme. The last is by theories, in which 
multiple theories and perspectives are considered during data analysis and 
interpretation. In this research, the researcher gained the triangulation through a 
routine consultation with her two supervisors, Drs. Suhaini M. Saleh, M.A and 
Rachmat Nurcahyo S.S, M.A, who have mastered the theories related to the topic. 
By doing the consultation, the researcher can checked the theories and the 
findings in data sheet. Furthermore, the researcher also asked a favor to three 
classmates, Nita Herawati, Rizky Yulia Nursanti and Lut Husaini Widi Hidayati 
who conducted a research under the same topic to do triangulation of this 
research.  
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
This chapter is divided into two parts. The first part shows the table of 
research findings. Meanwhile, the second part shows detailed data explanations 
including examples about the context of maxim flouting, the types of maxim 
flouting and the strategies to flout maxim performed by the main character in 
Thank You for Smoking movie. 
 
A. Findings 
In this part, the findings from the data which were taken from the analysis 
of the main character’s utterances are presented. The first objective of this 
research is to identify the types of maxim flouting performed by the main 
character. In relation to this, Grice’s theory of Cooperative Principle was applied 
to identify the types. Meanwhile, in analyzing the second objective that is explain 
the strategies used by the main character to flout the maxims, Cutting’s theory 
was applied. The findings of the types and strategies of maxim flouting performed 
by the main character in Thank You for Smoking movie are shown in the table 2. 
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Table 2. Frequency of Occurrences of Types and Strategies of Maxim 
Flouting of the Main Character in Jason Reitman’s Thank You for 
Smoking  
 
Types of 
Maxim 
Flouting 
Strategies Used by the Main Character to Flout 
the Maxims Frequency 
Percentage 
(%) 
TL TM HB MT IO BA IR OB 
Maxim of 
Quantity 
Flouting 
2 9 - - - - - - 11 27.5 
Maxim of 
Quality 
Flouting 
- - 5 0 4 0 - - 9 22.5 
Maxim of 
Relation 
Flouting 
- - - - - - 8 - 8 20 
Maxim of 
Manner 
Flouting 
- - - - - - - 12 12 30 
Total 2 9 5 0 4 0 8 12 40 100 
Percentage (%) 5 22.5 12.5 0 10 0 20 30 100  
 
Note: 
TL  : Giving too little information 
TM : Giving too much information 
HB : Using hyperbole 
MT : Using metaphor 
IO : Using irony 
BA : Using banter 
IR : Being irrelevant 
OB : Being obscure 
 
 In accordance with the first objective, there are four types of maxim 
flouting found in Thank You for Smoking. Those types are maxim of quantity 
flouting, maxim of quality flouting, maxim of relation flouting and maxim of 
manner flouting. From the table, it can be seen that each of the datum has 
different frequency. The most frequently maxim flouting performed by the main 
character is maxim of manner flouting. It occurs 12 times out of 40 data, with the 
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percentage of 30%. When the main character flouts the maxim of manner, he 
wants to inform something but he does not be brief in saying it or uses ambiguous 
language. It mostly deals with Nick’s job as a spokesperson that needs skill on 
smooth-talking, particularly when convinces others. In addition, when Nick 
explains something, he often gives a long-winded explanation to strengthen his 
argument.  
Maxim of manner flouting is followed by maxim of quantity flouting. In 
flouting this maxim, Nick gives either less or too much information. Even though 
he is uninformative, he expects that the hearer understand the meaning of his 
utterance. The occurrence of this type is 11 times out of 40 data, with the 
percentage of 27.5%. After maxim of quantity flouting, there is maxim of quality 
flouting. When Nick flouts the maxim of quality, he says something that is not 
true and lack of evidence. However, it does not mean that he is intentionally lying. 
He wants to convey something through his utterance. This type of maxim flouting 
occurs 9 times, with the percentage of 22.5%.  
The least occurrence of maxim flouting is maxim of relation flouting. Nick 
flouts this maxim by being irrelevant to the topic being discussed and it is caused 
by several reasons. These reasons could be the topic being discussed is not 
interesting anymore, then he wants to end the conversation; he wants to hide 
something; or there is something more important to discuss so he changes the 
topic. This type happens 8 times, with the percentage of 20%.  
Meanwhile, in accordance with the second objective of this research, there 
are six strategies used by the speaker to flout the maxims. In the first rank, there is 
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being obscure. Since maxim of manner flouting is the most dominant type of 
maxim flouting, being obscure subsequently becomes the most dominant strategy. 
Its frequency is 12, with the percentage of 30%. In the second rank, being obscure 
is followed by giving too much information strategy, which is one of the strategies 
used by the main character to flout maxim of quantity. Its frequency is 9, with the 
percentage of 22.5%. In the third rank, there is the strategy in flouting the maxim 
of relation which is being irrelevant. The frequency of being irrelevant is 8, with 
the percentage of 20%, it is exactly same with maxim of relation flouting because 
being irrelevant is the only strategy to flout the maxim of relation.  
In the next rank, there is using hyperbole. Its frequency is 5, with the 
percentage of 12.5%. Later, there is using irony. Its frequency is 4, with the 
percentage of 10%. Then, the least strategy used by the main character in flouting 
the maxim is giving too little information. Its frequency is 2, with the percentage 
of 5%. It is one of the strategies in flouting the maxim of quantity. Meanwhile, 
using metaphor and using banter do not be used by the main character. In the first 
case, it is because when the main character expresses his idea, he prefers not to 
compare his idea with something because not all people have background 
knowledge about metaphor. In the second case, it is because the situation when 
the main character has a conversation is serious most of the time and he feels 
uncomfortable to use this strategy. 
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B. Discussion 
 This part presents a deep and clear discussion of the findings of this 
research. Furthermore, to strengthen the discussion, this part is also presented with 
examples for each phenomenon.  
1. Types of Maxim Flouting Performed by the Main Character in Thank You 
for Smoking 
Flouting the maxim is one of several ways in breaking the cooperative 
principle. In the daily conversation, sometimes people flout the maxim to convey 
the message. Since a movie is the reflection of the real life, Nick Naylor, the main 
character in Thank You for Smoking, sometimes also flouts the maxim in 
delivering the message. In this part, there are four types of maxim flouting 
presented. Those are maxim of quantity flouting, maxim of quality flouting, 
maxim of relation flouting and maxim of manner flouting.  
a. Maxim of Quantity Flouting 
 Maxim of quantity flouting is one of the types of maxim flouting. It occurs 
when a speaker does not give appropriate amount of information, either too little 
or too much information.  
The following dialogue between Nick and one of the students in Joey’s 
class is the example of maxim quantity flouting.  
The student : So, cigarettes are good for you? 
Nick : No, that’s not... That’s not what I’m getting at. My  
point is that you have to think for yourself. You have to 
challenge authority. If your parents told you that 
chocolate was dangerous, would you just take their 
word for it? 
QT/TM/00:08:55 
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The conversation takes place in Joey’s class when Nick gets an 
opportunity to tell the students about his job. In front of the class, Nick tells that 
his job is a lobbyist who speaks on cigarettes. Then, a student asks Nick whether 
cigarettes are good for him.  
He answers ‘no’ but he gives more information to the student. He argues 
that the point he is getting at is not that cigarettes are good or not. He also advises 
the student to challenge authority, not just take the word people say.  In this case, 
Nick flouts the maxim of quantity since his answer contains too much information 
than what is required. He can simply answer that cigarettes are not good. Yet, 
since Nick’s duty is to defend the Academy of Tobacco Studies, he adds more 
information to convince the students.   
The next example of this type of maxim flouting can be seen in the 
dialogue between Nick and a reporter below. They talk about Nick’s plan on 
testifying at the subcommittee hearing on tobacco.  
Reporter : Mr. Naylor! Are you still planning on testifying at tomorrow’s 
subcommittee hearing on tobacco?  
Nick : I’m glad you asked that question. There have been wide  
accusations of me dropping out of tomorrow’s hearing. Let it 
be known that unless Senator Finistirre has withdrawn my 
invitation to speak, it is my plan to be in Congress tomorrow to 
share my knowledge of big tobacco and all those who enjoy its 
products. 
QT/TM/01:14:55 
There are many reporters who are waiting for Nick come out from his 
apartment after for a while he does not come out to public. This is Nick’s first 
time to give clarification of the article that reveals almost all his secrets. One of 
the reporters asks Nick about his plan on testifying in the Tobacco Subcommittee 
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Congressional Hearing. Before the article is published, Nick, who is the 
spokesperson of Academy of Tobacco Studies, is planning to testify in the 
congress.  
In answering the question, Nick fails to observe the maxim of quantity. By 
saying ‘unless Senator Finistirre has withdrawn my invitation to speak, it is my 
plan to be in Congress tomorrow’ actually is enough to answer the question. 
However, Nick flouts the maxim of quantity because his statement is more 
informative than what is required by saying ‘I’m glad you asked that question. 
There have been wide accusations of me dropping out of tomorrow’s hearing’. In 
fact, he does not need to say it because the reporter does not need the information 
about that. He says that because it is the question that he wait for the most. By 
answering that kind of question, Nick can prove that the article which has ruined 
his reputation does not keep him from the testifying. He is still able to fulfill the 
Senator Finistirre’s invitation to testify in the congress.  
 The third example of maxim of quantity flouting can be seen in the 
conversation between Nick and Senator Finistirre below. 
Senator Finistirre: Do you think that... might affect their priorities?  
Nick : No, just as I’m sure campaign contributions don’t  
affect yours. 
 QT/TM/01:20:02 
The above dialogue happens in the Tobacco Subcommittee Congressional 
Hearing. Nick, as the spokesperson of Academy of Tobacco, testifies in the 
congress. After Nick says that the providers of financial backing for the Academy 
are the cigarettes companies, Senator Finistirre asks Nick’s opinion whether it 
might affect their priorities in the Academy or not.  
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In this case, Nick can simply say no, which is already said. However, Nick 
flouts the maxim of quantity because he adds more information. He compares the 
cigarettes companies’ contributions for the financial backing of the Academy of 
Tobacco Studies to campaign contributions for Senator Finistirre in his election as 
a senator. In fact, the information that given by Nick is pointless because Senator 
Finistirre does not ask about it. This is just Nick’s trick to strengthen his opinion 
as the representation of Academy of Tobacco Studies who has a duty to defend 
the Academy either from other parties in the opposite side or the questions that 
put the Academy into a corner.  
 
b. Maxim of Quality Flouting 
 When someone says something that is not true and lack of evidence, s/he 
flouts the maxim of quality. The first example of this type of maxim flouting is 
the conversation between Joan and Nick. This conversation happens when Nick 
becomes one of Joan’s guests in the talk show.  
Joan : This is obviously a heated issue and we do have a lot that we want  
to cover today. Nick, do you have a question?  
Nick  : Joan, how on earth would Big Tobacco profit off of the loss of  
this young man?  Now, I hate to think in such callous terms, but, 
if anything, we'd be losing a customer. It's not only our hope, it's in 
our best interest to keep Robin alive and smoking. 
QL/IO/00:05:21 
Nick, as the spokesperson of the Academy of Tobacco Studies – also 
called the Big Tobacco, becomes one of guests in Joan Lunden’s talk show. In the 
middle of the opening of the talk show, Nick suddenly raises his hand which 
means he wants to ask. He asks to Joan, ‘how on earth would Big Tobacco profit 
off of the loss of this young man?’ 
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In fact, that question is not literally a question. It is a rhetoric question 
because he asks about the Academy of Tobacco Studies to Joan, who knows 
nothing about its business. However, regardless of the meaningless question, Nick 
has an implied meaning behind it. Through the question, he wants to strengthen 
his argument about the Big Tobacco. Nick wants to show that the Big Tobacco 
does not get profit of the loss of their costumer. Hence, Nick flouts the maxim of 
quality by using irony because rhetoric can be classified as irony. In his question, 
he expresses a positive sentiment but actually implies a negative one. 
The second example of phenomenon of maxim of quality flouting can be 
seen in the following dialogue between BR and Nick. 
BR : Haven’t had the chance yet.  
Nick : Oh, well, you really must try it. It’s the only way to travel.  
QL/HB/00:25:43 
The conversation takes place in the Academy of Tobacco Studies office 
when Nick comes back after visiting Captain. BR asks Nick about his flight 
because he had a flight in Captain’s private plane and BR has not had the chance 
to feel that.  
In answering BR’s question, Nick exaggerates his utterance. He says that 
coming up on Captain’s plane is the only way to travel. In fact, there are many 
ways to travel, not only use Captain’s plane. In this case, Nick says something 
that untrue but he does not mean to lie. That is only his expression to express his 
pleasure. Yet, Nick is considered to flout the maxim of quality since in his 
utterance he uses hyperbole.  
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The next example of this type of maxim flouting is the conversation 
between BR and Nick below. They talk about Nick’s schedule.  
BR : Good, 'cause you're booked on all the Sunday talk shows. For once  
we got public sympathy on our side. We can start our own little 
celebrity victim tour. I mean, we couldn't have planned this thing 
better ourselves.  
Nick: Oh, maybe next time I can lose a lung.   
QL/HB/01:10:51 
BR asks Nick about his condition after being hospitalized for a while after 
the kidnapping. Nick says that he is fine. Then, BR tells Nick that Nick  is already 
booked as a guest for all Sunday talk shows and Academy of Tobacco Studies 
which can help them to get public sympathy because of the kidnapping which has 
happened to Nick.  
In responding BR, Nick flouts the maxim of quality by using hyperbole. 
He says that maybe next time he can lose a lung. It does not literally mean that he 
can lose one of the organs of his body. In other words, he says something that 
untrue and exaggerated. However, saying something that untrue does not mean 
that Nick has an intention to lie. In fact, he wants to say that if kidnapping could 
bring many benefits to him, moreover, lose a lung.  
 
c. Maxim of Relation Flouting 
The third type of maxim flouting is maxim of relation flouting. This 
phenomenon happens when a speaker says something which is not relevant with 
the preceding statement. However, when the speaker flouts the maxim of relation, 
s/he does not purely mean being irrelevant. Sometimes, the speaker is being 
irrelevant because s/he wants to hide or say something in an indirect way.  
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 The dialogue between Brad and Nick below is the example of maxim of 
relation flouting found in Thank You for Smoking. 
Brad : I just hope you’re providing a smoke-free environment for Joey,  
that’s all I’m saying. 
Nick  : Brad, I’m his father. You’re the guy fucking his mom. 
RL/IR/00:14:17 
The above dialogue takes place in the outside of Brad’s house. After Nick 
drives Joey, Brad, who is Joey’s step father, comes out from the house and asks 
Nick some minutes to talk. Brad says that he hopes that Nick provides a smoke-
free environment for Joey. It is because Nick is a heavy smoker and has works for 
a tobacco academy. In other words, his working environment is mostly deals with 
smokers. However, Nick apparently does not like what Brad said.  As a result, to 
express his displeasure and to end the conversation, Nick answers something that 
is irrelevant to the topic.  Nick says that he is Joey’s father and Brad is only the 
guy who is fucking Joey’s mom. It is irrelevant to the topic being discussed. In other 
words, Nick flouts the maxim of relation because he says something that is 
irrelevant to the topic.  
Another example of maxim of relation is the following conversation 
between Heather and Nick. 
Heather: Nick. Let’s start with...  
Nick  : An ‘82 Margaux. 
RL/IR/00:28:29 
Nick has an interview with a reporter named Heather Holloway. This is 
the first time they meet. After introducing each other, Heather wants to start the 
interview. However, before she finishes her utterance, Nick cuts it and says ‘An 
’82 Margaux’, which is the name of a wine.  
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In this case, Nick flouts the maxim of relation since he says something that 
is irrelevant to the topic. Heather talks about the interview but Nick responds it 
with the name of a wine. He flouts the maxim because he wants to warm the 
situation, since it is the first time they meet. 
The last example of the phenomenon of maxim of relation flouting is when 
Nick is being interviewed by Dennis Miller.  
Dennis : All right, I understand you were on Joan Lunden’s show recently.  
Didn’t make a lot of friends over there, did you?  
Nick : I will say that I don’t think I’ll be getting my annual  
invitation to the Finistirre Labor Day Barbecue. 
RL/IR/00:51:44 
The conversation happens when Nick Nick becomes a guest in Dennis’ 
talk show. Dennis, as the host of the talk show, asks Nick about his life after 
became the guest in Joan Lunden’s talk show. Does it makes Nick has a lot 
friends or not because he is a famous person now. In answering the question, Nick 
flouts the maxim of relation because he says something that is irrelevant to the 
topic. He says ‘I will say that I don’t think I’ll be getting my annual invitation to 
the Finistirre Labor Day Barbecue.’  
However, by saying something irrelevant, Nick implies another meaning 
behind it. He implies that he is not as famous and important as Dennis think 
because he does not think he will get his annual invitation to the Finistirre Labor 
Day Barbecue. 
 
d. Maxim of Manner Flouting 
The last type of maxim flouting is maxim of manner flouting. This 
phenomenon occurs when a speaker says something in an ambiguous way. The 
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meaning of his/her utterance is not clear to make a certain point. Hence, the 
message can be difficult to understand by the hearer. 
An example of maxim of manner flouting in Thank You for Smoking is the 
conversation between Nick and a kid. They talk about Nick’s job. 
Kid : What’s that?  
Nick : It’s kind of like being a movie star. It’s what I do. I talk for a  
living. 
MN/OB/00:08:27 
When Nick is explaining his job as a lobbyist in front of the students in 
Joey’s class, one of the students asks Nick. Since a lobbyist is not as familiar as 
the other jobs, a kid asks Nick what a lobbyist is. His answer is ambiguous and 
hard to understand. The obscurity of Nick’s answer is marked by the word ‘kind 
of’. The term ‘kind of’ is usually used when a speaker is trying to explain or 
describe something but s/he cannot be exact. Hence, he flouts the maxim of 
manner by being obscure. 
 The second example of maxim of manner flouting occurs when MOD 
Squad is in their weekly meeting. Nick and Bobby are in the conversation talking 
about Heather Holloway, The Washington Probe reporter. 
Bobby : Look, just don't get screwed, all right? 
Nick : Bobby, I think I can handle a good-looking girl reporter. 
MN/OB/00:27:55 
The conversation takes place in Bert’s restaurant, where Nick, Polly and 
Bobby usually meet. Nick tells that he is going to have an interview with a 
reporter named Heather Holloway. He asks either Bobby or Polly has heard about 
her. Bobby describes Heather’s physical appearance, that she is an Irish type, has 
brown hair, big blue eyes, nice skin and amazing tits. Then, Bobby warns Nick 
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not to get screwed by Heather. In this case, maxim of manner flouting happens 
when Nick says that he thinks he can handle a good-looking reporter. He uses the 
word ‘a good-looking reporter’, which sounds obscure, to refer to Heather 
because he wants to make fun of her. Even though it sounds obscure, Bobby 
understands that ‘a good-looking reporter’ means Heather.  
 The last example of maxim of manner flouting can be seen in the 
following dialogue between Nick and Heather. 
Heather : Is this kosher? 
Nick   : Only if I can call you ‘Heather’. 
MN/OB/00:28:16 
Nick is being interviewed by Heather. The topic is about Nick’s job as a 
spokesperson in Academy of Tobacco Studies. Before starting the interview, 
Heather asks whether she is allowed to use sound recorder to record the interview 
or not. Maxim of manner flouting occurs when Nick answer Heather’s question. 
He answers to Heather ‘only if he can call her ‘Heather’’, which is obscure. In 
fact, he simply wants to say that Heather is allowed to use the sound recorder, but 
he does not clearly say it. In this case, he flouts the maxim because he wants to 
warm the situation since it is the first time they meet.  
In other words, all the types of maxim flouting are performed by the main 
character. The most dominant type is maxim of manner flouting. It relates with 
the main character’s job. As the spokesperson of the Academy of Tobacco 
Studies, he has a duty to defend the Academy by persuading people to believe in 
his utterances and creating a good image towards others. 
 
56 
 
 
2. Strategies Used by the Main Character to Flout the Maxims in Thank You 
for Smoking 
The findings show that there are seven out of eight strategies which are 
used by the main character to flout the maxim. The discussion about the strategies 
based on the types of maxim flouting and example of each strategy are presented 
below.  
a. Giving too Little Information 
 One of the strategies in flouting the maxim of quantity is giving too little 
information. When a speaker flouts the maxim of quantity by giving too little 
information, s/he lacks information than what is required.  
An example of this strategy can be seen in the dialogue between Nick and 
a man who kidnapped him.  
A man : Nick, we want you to stop killing people. So many people. Half a  
million people a year in the U.S.  
Nick : That, there’s no data to support that.  
QT/TL/00:57:54 
On his way to the office, Nick is kidnapped by a group of people. The 
kidnapping deals with Nick’s job as a spokesperson in Academy of Tobacco 
Studies. At first, Nick is shocked and confused and then he asks the men what 
they are doing to him. One of the men who kidnapped Nick says that he wants 
Nick to stop killing people. He says that there are half a million people a year in 
the US die because of smoking. In responding to what the man says, Nick says 
‘That, there's no data to support that.’ 
Here, Nick’s response has not yet fulfilled the require amount of 
information. Nick does not respond to what the man says that they want Nick to 
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stop killing people. He only responds to the data that the man gives. In this case, 
Nick flouts the maxim of quantity because he gives to little information than what 
is required. 
Another example is the dialogue between Nick and Joey below. They talk 
about the article written by Heather Holloway. 
Joey : Why did you tell that reporter all your secrets?  
Nick : You’re too young to understand. 
QT/TL/01:10:51 
After Nick has an interview with Heather, the article is published. 
However, the article surprises many people because it reveals many Nick’s 
secrets, whether his personal life or his job as a spokesperson. This incident brings 
big impacts to Nick. He is fired by BR because he cannot keep the secret of 
Academy of Tobacco Studies, his Hollywood movie project is also canceled, and 
his best friends, Bobby and Polly, are disappointed with Nick. Thus, Nick is so 
depressed. 
Joey comes to Nick’s apartment after knowing that his father is dejected. 
He asks for Nick’s reason for telling all his secrets to Heather. However, Nick 
does not give enough information to Joey. He only says that Joey is too young to 
understand, without giving further explanation. In fact, it does not enough to 
answer Joey’s question. In this case, Nick flouts the maxim of quantity by giving 
too little information. 
 
b. Giving too Much Information 
Another strategy to flout the maxim of quantity is giving too much 
information. This strategy occurs when a speaker fails to observe the maxim of 
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quantity by giving a hidden meaning behind a message that contains too much 
information. 
An example of this strategy comes from the following conversation 
between Nick and Captain.  
Captain: Do you remember 1952?  
Nick : Well, sir, I wasn’t alive in 1952. 
QT/TM/00:19:52 
After watching Nick in Joan Lunden show, Captain wants to meet Nick. In 
their meeting, they talk most about cigarettes. In the middle of their conversation, 
Captain asks Nick whether he remember what happened in 1952 or not.  
 Nick answers that he was not alive in 1952. In this case, he flouts the 
maxim of quantity by giving too much information than what is required. Nick 
could simply say ‘no’ but he says that he was not alive in that year.  
 The other example of giving too much information strategy is the dialogue 
between Nick and Dennis when Nick becomes the guest in Dennis Miller’s live 
show.  
Dennis : Nick, ready to trek up the Hill and testify before Congress?  
Nick : Well, I’d love to, Dennis, but not as long as the senator is  
calling for me to be fired. It’s not exactly a welcome 
invitation. 
QT/TM/00:52:02 
The setting of the dialogue is in the studio where Dennis Miller’s live 
show is airing, Nick as the guest sits next to Dennis. In Washington studio, there 
is Senator Finistirre as another guest joining via teleconferencing. Dennis asks 
Nick does he ready to testify in Congress. Previously, Senator Finistirre offers an 
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open invitation to Nick as the spokesperson of Academy of Tobacco Studies to 
join in the Subcommittee Hearing Congress on Tobacco. 
In answering Dennis’ question, Nick flouts maxim of quantity by giving 
too much information. He says that he’d love to, besides he says but not as long as 
the senator is calling for him to be fired because he feels that it is not exactly a 
welcome invitation. In fact, saying ‘I’d love to’ is enough to answer Dennis. 
However, Nick says more information than what is required because he wants to 
insinuate Senator Finistirre. 
The last example of this strategy occurs when Nick testify in the Congress. 
Nick has a conversation with Senator Lothridge, they talk about the effect of 
smoking.  
Senator Lothridge : Now, Mr. Naylor, I have to ask you, out of formality, 
do you believe that smoking cigarettes, over time, can 
lead to lung cancer and other respiratory conditions 
such as emphysema?  
Nick : Yes. In fact, I think you’d be hard-pressed to find  
someone who really believes that cigarettes are not 
potentially harmful. I mean, show of hands, who 
out here thinks that cigarettes aren’t dangerous... 
QT/TM/01:20:22 
Senator Lothridge asks whether Nick believes that smoking cigarettes over 
time can lead to lung cancer and other respiratory conditions or not. Actually, in 
response to it, Nick could simply answer ‘yes’. However, as the spokesperson of 
Academy of Tobacco Studies who has a duty to defend the Academy, Nick says 
more information. He says that he thinks it would be hard-pressed to find 
someone who really believes that cigarettes are not potentially harmful. Moreover, 
he asks the audiences of the Congress who think that cigarettes are not dangerous 
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to show of hands. In short, Nick flouts the maxim of quantity by giving too much 
information to strengthen his argument.  
c. Using Hyperbole 
 Using hyperbole is one of ways in flouting maxim of quality. It occurs 
when a speaker exaggerates his/her statement. The speaker could make the 
statement sounds better or worse than its actual condition. Even though the 
statement is untrue since it is exaggerated, it contains an additional conveyed 
meaning.  
An example of this strategy’s use can be seen in the dialogue between 
Nick and Heather below.  
Heather: Okay. Is it good?  
Nick : Good? It’ll make you believe in God. 
QL/HB/00:28:32 
 
The dialogue takes place in a restaurant. This is when Nick and Heather 
meet for the first time. Nick becomes an interviewee for the article written by 
Heather. After introducing each other, Heather asks Nick to start the interview. 
However, Nick responses it by saying, ’82 Margaux, the name of wine. It means 
that he wants to have a glass of wine with Heather before starting the interview. 
Then Heather asks whether that wine is good.  
In answering Heather, Nick flouts the maxim of quality by using a 
hyperbole. He says that the wine will make Heather believes in God. He uses it to 
exaggerate the taste of ’82 Margaux that is so good according to Nick.  
The next example of using hyperbole is in the conversation between Nick 
and Joey. It happens when they spend their time together in LA. 
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Joey : So, what happens when you’re wrong?  
Nick : Well, Joey, I’m never wrong. 
QL/HB/00:38:40 
Joining his father into work’s trip to LA brings a chance to Joey to get 
closer to him. He asks Nick what a lobbyist is and how to become a lobbyist. Nick 
explains that his job deals with defense and it needs moral flexibility that goes 
beyond most people, afterwards Joey asks what happens when Nick is wrong.  
Nick answers that he is never wrong. In this case, Nick is using hyperbole. 
He exaggerates his utterance by saying that he is never wrong. In fact, it seems 
impossible that he is never wrong. In short, Nick flouts the maxim of quality by 
using hyperbole. 
Another example of using hyperbole in flouting the maxim of quality can 
be seen in the following conversation. 
Captain: Well, the money’s for him. Now, he has a ranch out there in 
California. I want you to bring it to him.  
Nick : He’s a cowboy, sir, and cowboys don’t like bribes. 
QL/MT/00:42:30 
The above dialogue is the dialogue between Nick and Captain. When Nick 
is in California for the work trip, Captain sends him a suitcase that full of money. 
He does not understand what the money is for, and then he calls Captain to ask 
about it. Captain says that the money is for Lorne Lutch, he was the Marlboro 
Man. Nick has to give the money for Lorne and asks him to shut up and does not 
denounce Big Tobacco for the upcoming project.  
However, Nick says that Lorne is a cowboy, and cowboys do not like 
bribes. In this case, Nick is using hyperbole by saying ‘cowboys do not like 
bribes’. He exaggerates his utterance by generalizing that all cowboys do not like 
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bribe, including Lorne Lutch. Therefore, Nick flouts the maxim of quality by 
using hyperbole. 
 
d. Using Irony 
A speaker also can use using irony in flouting the maxim of quality. In the 
case of using irony, the speaker expresses a positive sentiment and implies a 
negative one. An example of this strategy can be seen in the dialogue between 
Nick and BR below. It takes place in BR’s office. 
Nick : Oh, the $50 million anti teen-smoking campaign?  
BR : Yeah.  
Nick : Yeah, he gave that the go-ahead. Oh, and he loved your idea to  
put cigarettes back into movies. 
QL/IO/00:25:52 
After Nick came back from meeting Captain, Br asks Nick what Captain 
thinks about the $50 million anti teen-smoking campaign. In response to BR, Nick 
says that Captain agrees with the campaign. Besides, he also says that Captain 
also loves BR’s idea to put cigarettes back into movies. His utterance sounds like 
express a positive sentiment but behind it, Nick implies the negative one. In fact, 
the idea to put cigarettes back into movies is Nick’s idea. However, BR says to 
Captain that it is his idea. Nick feels betrayed by BR because he admits Nick’s 
idea as his idea. In short, Nick flouts the maxim of quality by saying using irony. 
The second example of saying using irony as the strategy to flout the 
maxim is the dialogue between Nick and Captain below.  
Captain: Smart man, that BR.  
Nick : Oh, yeah, yeah. And loyal. 
QL/IO/00:21:25 
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The conversation happens when Nick meets Captain in Winston-Salem. 
Previously, Captain says that BR has an idea that they should start bribing 
producers in Hollywood to make the actors smoke on screen, like in the old days. 
In fact, that idea comes from Nick. When Nick and BR have a meeting in 
Academy of Tobacco Studies office, Nick delivers his idea to BR. However, BR 
admits Nick’s idea as his idea. He says to Captain that it is his idea to bring 
cigarettes back into movie.  
In response to Captain’s opinion that BR is smart, Nick says ‘yeah’. 
Besides, he also says that BR is loyal in a sarcastic tone. Saying BR is loyal is 
actually the opposite of what Nick thinks. Thus, Nick implies something behind it. 
In short, Nick flouts the maxim of quality by giving using irony because he 
expresses a positive sentiment but implies the negative one. 
 
e. Being Irrelevant 
Being irrelevant is used to flout the maxim of relation. A speaker does not 
give relevant statement to the topic but s/he implies an implicature behind it. An 
example of this strategy is shown in the following datum. 
Captain: I want you to work on this Hollywood project. Get out there the  
next few weeks, stir things up and report directly to me.   
Nick : Sir, about the, the $50 million… 
RL/IR/00:24:04 
The above conversation happens between Nick and Captain. In their way 
to airport, they talk about the planning to bring cigarettes back into the movie. 
Captain wants Nick to work on the project. He asks Nick to get out there for the 
next few weeks, stir things up and report directly to him.  
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However, instead of giving response to the movie project, Nick asks 
something else. He asks Captain about the $50 million anti-teen smoking 
campaign, which is not relevant to the topic they talk about. In this case, Nick 
flouts the maxim of relation by being irrelevant because he wants to confirm 
whether Captain approves the campaign or not. 
The second example of being irrelevant as the strategy to flout the maxim 
is the following conversation between Nick and Polly.  
Polly :  Hey, he didn’t fuck her. You didn’t fuck her, did you? When?  
Nick : Look, she’s a really nice girl. 
RL/IR/01:04:22 
Nick, Polly and Bobby are in their weekly meeting at Bert’s restaurant. 
They discuss about the article written by Heather Holloway after she interviewing 
Nick. Polly and Bobby get angry to Nick because he tells Heather about MOD 
Squad, includes their secrets. In a minute, they have some arguments. Bobby says 
that Nick fucked Heather, but Polly does not believe it. Polly asks Nick, does he 
fuck Heather, if yes, when he does it.  
In answering Polly, Nick says ‘look, she’s a really nice girl’ which is 
irrelevant to Polly’s question. In this case, Nick tries to defend himself by flouting 
the maxim of relation by being irrelevant.  
Another example can be seen in the dialogue between Nick and a man 
below.  
The man: Says here there are many adverse reactions from those things.  
Let’s see, arrhythmia, constipation, dyspepsia, nausea... 
Pharyngitis, sinusitis... dysmenorrhea.. I don’t even want to know 
what that means.  
Nick  : Hey, look, I guess you could start by, you know, asking for  
five million, working your way up from there. 
RL/IR/00:58:31 
65 
 
 
The dialogue takes place in a car when Nick is kidnapped by a group of 
people. Nick is being interrogated. One of the men reads a pack of cigarettes. He 
reads the reactions caused by cigarettes. Previously, he says to Nick that they 
want Nick to stop killing people. It is related to Nick’s job as a spokesperson of 
Academy of Tobacco Studies, since he convinces people to smoke.  
However, in response the man, Nick says something irrelevant. He says 
that they could start asking a huge ransom. It obviously does not relate to what 
man said, which is about the reactions that are brought by cigarettes. In this case, 
Nick flouts the maxim of relation by giving an irrelevant statement.  
 
f. Being Obscure 
 To observe maxim of manner, someone should be perspicuous. His/her 
utterance should be easy to understand. Thus, when someone says something 
obscurely, s/he flouts the maxim of manner.  
An example of this strategy can be seen in the following dialogue. This is 
when Nick becomes the guest in Joan Lunden’s talk show.  
Joan: This is obviously a heated issue and we do have a lot that we want to 
cover today. Nick, do you have a question?  
Nick: Joan, how on earth would Big Tobacco profit off of the loss of this 
young man?  Now, I hate to think in such callous terms, but, if 
anything, we’d be losing a customer. It’s not only our hope, it’s in 
our best interest to keep Robin alive and smoking. 
MN/OB/00:05:21 
When Joan opens her talk show, Nick suddenly raises his hand which 
means he wants to ask Joan. Nick asks the profit of Big Tobacco in losing its 
customers. Actually it is a rhetoric question. Nick just wants to show that Big 
Tobacco does not make any profit from it. 
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In delivering his question, Nick flouts the maxim of manner. He uses 
obscure word ‘this young man’ to refer Robin Williger, a cancer survivor who 
also becomes the guest in Joan Lunden talk show. In short, Nick flouts the maxim 
of manner by being obscure. 
The next example of this strategy shows in the following dialogue between 
Nick and one of the students in Joey’s class. 
The student : What’s that?  
Nick    : It’s kind of like being a movie star. It’s what I do. I  
talk for a living. 
     MN/OB/00:08:27 
The dialogue happens in the class when Nick tells about his job to the 
students. In front of the class, Nick asks to the students how many of them want 
to be lawyers when they grow up, later he asks who want to be movie stars. In the 
end, he asks who want to be a lobbyist. Then, one of the students asks Nick what 
a lobbyist is because it does not sound familiar to her.  
However, Nick does not give a clear answer to the student. He answers 
that a lobbyist is a kind of like being a movie star, it is what he does, and he talks 
for living. In this case, Nick’s answer is hard to understand by the hearer because 
it is obscure. Further, the obscurity of the sentence is marked by the word ‘kind 
of’ which shows that the speaker cannot be exact. In other words, Nick flouts the 
maxim of manner by being obscure. 
In other words, six strategies are used by the main character to flout the 
maxims and the most dominant strategy is being obscure. It is because the most 
dominant type of maxim flouting is maxim of manner flouting so being obscure 
subsequently becomes the most dominant strategy. Meanwhile, using metaphor 
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and using banter are not used by the main character. In the first case, it is because 
when the main character expresses his idea, he prefers not to compare his idea 
with something because not all people have background knowledge about 
metaphor. In the case of using banter, it is because the situation when the main 
character has a conversation is serious most of the time and he feels 
uncomfortable to use this strategy. 
3. The Context Bounded in the Conversations in which the Maxim Flouting 
Exist in Thank You for Smoking 
In flouting the maxim, the main character is affected by the context 
because when he speaks to each other, he considers the situation and the 
condition. Moreover, sometimes the main character has to deliver the message of 
his utterance indirectly. Thus, to interpret the implied meaning behind the main 
character’s utterances, the hearers have to pay attention to the context. 
a. The Context in the Maxim of Quantity Flouting  
 An example of context bounded in the maxim of quantity flouting is the 
following dialogue between BR and Nick.  
BR : Pleasant flight?  
Nick : Oh! You could say that. Came up on the Captain’s plane. Oh,  
it’s quite the way to travel. 
QT/TM/00:25:58 
The above conversation takes place in BR’s office when Nick comes back 
from a meeting with Captain in Winston-Salem using Captain’s private plane. 
The participants are BR and Nick. The scene shows that Nick enters BR’s office 
while BR is writing in a paper. BR asks Nick about his flying experience. Nick 
has a great flight and to explain his pleasure he gives more information about it. 
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The conversation is a casual conversation, in a light-hearted tone. In this case, 
Nick flouts the maxim of quantity because he wants to explain his pleasure 
because he has a great flying experience in Captain’s plane. Therefore, the norm 
of the conversation is that when the speaker asks, the hearer is expected to give an 
answer as what is required.  
The second example can be seen in the following datum.  
Reporter: Considering your condition, will you still be able to appear  
before Senator Finistirre's subcommittee hearing on the usage of 
poison labels on cigarette packaging? 
Nick : Oh, I think now more than ever it is imperative that I be  
there. Nothing will keep me from testifying. 
QT/TM/01:01:54 
 The above dialogue happens between the reporter and Nick. It takes place 
in the Nick’s room when he is hospitalized after being kidnapped. The scene 
shows that Nick lie in bed, the reporter sits near his bed. She interviews Nick. 
Due to Nick’s condition, the reporter asks Nick whether he still be able to come to 
subcommittee hearing or not. Since they have an interview and the topic is 
serious, the conversation is a formal conversation. The participants use a serious 
tone. From the above conversation, it can be seen that Nick flouts the maxim of 
quantity. Thus, the norm of the conversation is that when the speaker asks, the 
hearer is expected to answer as what is required. Meanwhile, the end of Nick’s 
statement is to express his confidence.  
b. The Context in the Maxim of Quality Flouting  
The first example of context bounded in the maxim of quality flouting is 
in the following conversation.  
Joan :  This is obviously a heated issue and we do have a lot that we 
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want to cover today. Nick, do you have a question?  
Nick : Joan, how on earth would Big Tobacco profit off of the loss of  
this young man?  Now, I hate to think in such callous terms, 
but, if anything, we'd be losing a customer. It's not only our 
hope, it's in our best interest to keep Robin alive and smoking. 
QL/IO/00:05:21 
 The above conversation is between Nick and Joan. The setting is when 
Nick becomes one of the guests in Joan Lunden’s talk show. He sits along with 
the other guests and Joan opens her show. First Joan delivers an opening of her 
talk show. Then Nick cuts it and asking a question. The genre of the conversation 
is a formal one. The participants use a serious tone. In this case, Nick flouts the 
maxim of quality because actually that question is not literally a question. It is 
rhetoric question because he asks about Big Tobacco to Joan who knows nothing 
about Big Tobacco business. However, regardless of the meaningless question, 
Nick has a purpose in delivering the question. The end of his question is actually 
to strengthen his argument about Big Tobacco. Through the question, Nick wants 
to show that Big Tobacco does not get profit of the loss of their costumer. Since 
he delivers a rhetorical question, the norm is when someone asks, s/he is expected 
to ask a true question.  
Another example of context in which maxim of quality flouting occurs is 
the dialogue below. 
The kid: My mom used to smoke. She says that cigarettes kill.  
Nick : Really? Now, is your mommy a doctor? A scientific  
researcher of some kind?  
QL/IO/00:08:16 
The participants of the conversation are Nick and one of the students. It 
takes place in Joey’s class when Nick talks about his job in Joey’s class. Nick 
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stands in front of the class and explains his job to the students. One of the students 
says to Nick that her mom used to smoke and said that cigarettes kill. Nick 
answers it with a sarcastic question. The genre of the conversation is a formal one. 
Nick uses a sarcastic tone. In the conversation, Nick flouts the maxim of quality 
because Nick’s utterance actually is considered as a sarcastic question. He does 
not literally want to ask but he uses it to express the point that the kid’s mom does 
not have authority to say that cigarettes kill since she does not an expert. Thus, in 
this conversation, the norm is when someone asks, s/he is expected to ask a true 
question. 
c. The Context in the Maxim of Relation Flouting 
The following datum is the example of context bounded in the maxim of 
relation flouting.  
A man : According to the box, each one of those patches contains 21  
milligrams of nicotine. That's, like, what? One pack? 
Nick : Our industry has been working hand in hand with... 
RL/IR/00:58:16 
The dialogue takes place in a car when Nick is being kidnapped by a group 
of people. The participants are one of the men and Nick. Nick is being 
interrogated, his hand is tied. One of the men reads a pack of cigarettes. He reads 
the reactions caused by cigarettes. Previously, he says to Nick that they want Nick 
to stop killing people. They have a formal conversation with a serious tone. In this 
case, Nick flouts the maxim of relation by saying something irrelevant to the 
topic. He did that because he intends to change the topic at hand as he wants to 
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defend himself. Therefore, the norm of the conversation is when the speaker asks, 
the hearer is expected to give a relevant answer.  
d. The Context in the Maxim of Manner Flouting 
 The example of context bounded in the conversation in which maxim of 
manner flouting occurs is the conversation below.  
Nick : Your teacher crafted that question?  
Joey : Yeah. Why?  
Nick : Well... I'll look past the obvious problems in syntax for a  
moment, and I'll focus more on the core of the question. I 
mean, "A," does America have the best government in the 
world? And "B," what constitutes "a best government"? Is it 
crime, is it poverty, literacy? And America definitely not 
best. Perhaps not even better than most. We do have a very 
entertaining government... 
Joey : Dad. 
MN/OB/00:11:34 
From the above conversation, it can be seen that the participants are Nick 
and his son, Joey. Joey and Nick are talking about Joey’s homework. Joey has a 
problem in doing it so he asks Nick’s assistance. The setting of time is at night 
and it takes place in Nick’s apartment. The scene shows that Nick reads a paper 
and Joey does his homework. The conversation is a casual one since it is a 
conversation between a son and his dad but the topic is serious. The end of Nick’s 
statement is to inform but he gives a long-winded explanation. Thus, he flouts the 
maxim of manner. The norm seen in the conversation is that when the speaker 
asks, the hearer is expected to give a clear and brief answer. 
The next example of context bounded in the conversation in which the 
maxim of manner flouting occurs is the following dialogue. 
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Dennis : Now what are you laughing? You're a wind-up artist. Give the  
man his due. He's got a bit of a point there, doesn't he?  
Nick : Sorry. I just can't help myself, Dennis. I... I... I'm just tickled  
by the idea of the gentleman from Vermont calling me a 
hypocrite when, uh... this same man, in one day, held a press 
conference where he called for the American tobacco fields to 
be slashed and burned, then he jumped on a private jet and 
flew down to Farm Aid where he rode a tractor onstage. 
MN/OB/00:55:20 
The conversation is between Dennis Miller and Nick. Previously, Senator 
Finistirre answers Dennis question. Then Nick suddenly laughs. Dennis who is 
curious why Nick is laughing asks Nick to explain it. It takes place in a studio 
where Dennis Miller’s show is airing. Nick is the guest in the talk show. He is 
sitting next to Dennis. Meanwhile, another guest, Senator Finistirre is in 
Washington studio, joining via teleconferencing. They are in a formal 
conversation since it is in a talk show but they use a light-hearted tone. In this 
case, Nick flouts the maxim of manner because he wants to strengthen his 
argument to attack Senator Finistirre. Therefore, since he flouts the maxim of 
manner, the norm of Nick’s utterance is when someone asks, the hearer is 
expected to give an answer briefly and clearly.  
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 
In this chapter, there are two sections are presented. The first section is the 
conclusions of research findings which are explained in the previous chapter. The 
second section is suggestions of particular matters given to English Language and 
Literature students and other researchers. 
A. Conclusions 
According to research findings and discussion in the Chapter IV, there are 
three conclusions which can be drawn as follows.  
1. In accordance with the first objective of this research that is to identify the 
types of maxim flouting performed by the main character in Thank You for 
Smoking, the researcher found that all maxims are flouted. Those maxims are 
maxim of quantity, maxim of quality, maxim of relation, and maxim of 
manner. As shown in the findings, there are 40 data that represent maxim 
flouting performed by the main character. Each type of maxim flouting has 
different frequency. The most frequent maxim flouting performed by the main 
character is maxim of manner flouting. It occurs 12 times out of 40 data, with 
the percentage of 30%. It becomes the most dominant type because the main 
character whose job is a spokesperson is an expert on smooth-talking, 
particularly when convinces others. Also, when Nick explains something, he 
often gives a long-winded explanation to strengthen his argument. Meanwhile, 
the type of maxim flouting that least frequently happened is maxim of relation 
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flouting. This type happens 8 times, with the percentage of 20%. Maxim of 
relation rarely flouts by the main character because as the spokesperson, he 
tends to being relevant in giving information.  
2.  In relation to the second objective which is to explain the strategies used by the 
main character to flout the maxims, there are six strategies to flout the 
maxims. From the findings and discussion, it can be concluded that the main 
character uses certain strategies to flout certain maxims. To flout the maxim of 
quantity, the main character uses the strategies of giving either too little or too 
much information than what is required. To flout the maxim of quality, there 
are two strategies are used: using hyperbole and using irony. Meanwhile, 
using metaphor and using banter does not be used by the main character. In 
the first case, it is because when the main character expresses his idea, he 
prefers not to compare his idea with something because not all people have 
background knowledge about metaphor. In the case of using banter, it is 
because the situation when the main character has a conversation is serious 
most of the time and he feels uncomfortable to use this strategy. Then, to flout 
the maxim of relation, the main character uses the strategy of being irrelevant. 
The last, to flout the maxim of manner, the main character uses strategy of 
being obscure. Being obscure becomes the most dominant strategy used by the 
main character. It relates with the frequency of maxim of manner flouting as 
the most dominant type of maxim flouting since being obscure is the only one 
strategy that can be used in flouting the maxim of manner.  
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3. The last objective of this research is to describe the context bounded in the 
conversations in which the maxim flouting exists. In this research, the context 
of a conversation is described by identifying the setting, scene, participant, 
end, act, key, instrumentalities, norm and genre, or is abbreviated as 
SPEAKING. As explained in the previous chapter, there are two genres of the 
conversation that found from the data: formal and casual. When the main 
character has a formal conversation, the setting of the time frequently happens 
in the morning or afternoon. It is related to his working hours as the 
spokesperson of Academy of Tobacco Studies because the topic being 
discussed in the formal conversation is mostly about works. A formal 
conversation occurs when the main character talks to his boss, being a speaker 
in front of the public, or when he meets someone for the first time. Otherwise, 
when the main character has a casual conversation, it could occur in the 
evening or even in the night, since the topics of the conversation are more 
various. For the setting of place, the conversation takes place in the various 
places, such as in the office, classroom, restaurant, car, talk show, apartment 
or even in congress. Then, the main character tends to have a casual 
conversation when he talks to his son, his friends, or his family. Since the 
research is focused on the conversation, the instrument used is spoken. The 
norms of the conversation arise from the maxim that the main character flout.  
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B. Suggestions 
 Considering the conclusions drawn above, the researcher gives two 
following suggestions. 
1. To the students of English and Literature 
As an English and Literature student, especially for those who are 
majoring in linguistics, knowing the language use in practice is important.  By 
reading this research, it is expected that the students know that context holds 
important part in language use. Maxim flouting, as one of language phenomena 
that has become part of daily life, also cannot be separated from the context. Thus, 
by learning maxim flouting, it is expected that the students can deepen the 
knowledge of language use in real life.  
2. To other researchers 
The phenomena of maxim flouting can be found in real life 
communication. Since movie is the depiction of real life, this research is limited to 
movie as the object to analyze the phenomena of maxim flouting. Therefore, it is 
suggested for the next researchers to analyze maxim flouting in other objects that 
showed real life communication such as talk show interview. Furthermore, since 
there are many topics under linguistics umbrella, it is also suggested to the next 
researchers to elaborate maxim flouting with other topics of a particular 
linguistics branch, such as psycholinguistics or sociolinguistics so the analysis 
could be wider.  
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Appendix 1. Data Sheet of Context, Types, and Strategies of Maxim Flouting of the Main Character in Jason Reitman’s Thank You for 
Smoking 
 
 
 
Notes: 
 
00:05:21:Minute 
QT : Quantity 
QL : Quality 
RL : Relation 
MN : Manner 
TM : Giving too much information 
TL : Giving too little information 
IO : Using irony 
MT : Using metaphor 
HB : Using hyperbole 
BA : Using banter 
IR : Being irrelevant 
OB : Being obscure 
S1 : Setting of place and time 
S2 : Scene 
P : Participants 
E : End 
A : Act 
K : Key 
I : Instrumentalities 
N : Norm 
G : Genre 
 
 
 
 
No. Data Code Dialogues Context 
Maxim Flouting 
Explanation QT QL 
R
L 
M
N 
T
L 
T
M 
H
B 
M
T 
I
O 
B
A 
I
R 
O
B 
1. QL/IO/ 
00:05:21 
Joan:  This is obviously a heated issue and 
we do have a lot that we want to cover today. 
Nick, do you have a question?  
 
Nick: Joan, how on earth would Big 
Tobacco profit off of the loss of this young 
man?  Now, I hate to think in such callous 
terms, but, if anything, we'd be losing a 
S1: On Joan Lunden’s Talk 
Show 
S2: Nick sits in the stage, next to 
the other guests 
P: Joan Lunden and Nick Naylor 
E: To strengthen an argument 
A: First Joan delivers an opening 
of her talk show. Then Nick cuts 
        
Nick, as the spokesperson of the 
Academy of Tobacco Studies – 
also called the Big Tobacco, 
becomes one of guests in Joan 
Lunden’s talk show. In the middle 
of the opening of the talk show, 
Nick suddenly raises his hand 
which means he wants to ask. 
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No. Data Code Dialogues Context 
Maxim Flouting 
Explanation QT QL 
R
L 
M
N 
T
L 
T
M 
H
B 
M
T 
I
O 
B
A 
I
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customer. It's not only our hope, it's in our 
best interest to keep Robin alive and 
smoking. 
it and asking a question 
K: Serious 
I: Spoken 
N: When someone asks, s/he is 
expected to ask a true question 
G: A formal conversation 
He asks to Joan, ‘how on earth 
would Big Tobacco profit off of 
the loss of this young man?’ 
In fact, that question is not 
literally a question. It is a rhetoric 
question because he asks about 
the Academy of Tobacco Studies 
to Joan, who knows nothing about 
its business. However, regardless 
of the meaningless question, Nick 
has an implied meaning behind it. 
Through the question, he wants to 
strengthen his argument about the 
Big Tobacco. Nick wants to show 
that the Big Tobacco does not get 
profit of the loss of their 
costumer. Hence, Nick flouts the 
maxim of quality by using irony 
because rhetoric can be classified 
as irony. In his question, he 
expresses a positive sentiment 
but actually implies a negative 
one. 
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2. MN/OB/ 
00:05:21 
Joan: This is obviously a heated issue and we 
do have a lot that we want to cover today. 
Nick, do you have a question?  
 
Nick: Joan, how on earth would Big Tobacco 
profit off of the loss of this young man?  
Now, I hate to think in such callous terms, 
but, if anything, we’d be losing a customer. 
It’s not only our hope, it’s in our best interest 
to keep Robin alive and smoking. 
S1: On Joan Lunden’s Talk 
Show 
S2: Nick sits in the stage, next to 
the other guests 
P: Joan Lunden and Nick Naylor 
E: To strengthen an argument 
A: First Joan delivers an opening 
of her talk show. Then Nick cuts 
it and asking a question. 
K: Serious 
I: Spoken 
N: When someone asks, s/he is 
expected to ask a true question 
G: A formal conversation 
        
In delivering his question to Joan, 
Nick also flouts the maxim of 
manner by being obscure. In his 
question, he uses the word ‘this 
young man’, which sounds 
obscure. By using that word, he 
tries to exclude the third party. In 
this case, that word is used by 
Nick to refer Robin Williger, a 
cancer-survivor who also 
becomes the guest in the show.    
3. MN/OB/
00:08:27 
The student: What’s that?  
 
Nick: It’s kind of like being a movie star. 
It’s what I do. I talk for a living. 
S1: At day, in Joey’s class 
S2: Nick stands in front of the 
class and explains his job to the 
students 
P: Nick Naylor and one of the 
students 
E: To inform 
A: Nick is explaining his job as a 
lobbyist in front of the students 
in Joey’s class, one of the 
students asks Nick about it 
        
When Nick is explaining his job 
as a lobbyist in front of the 
students in Joey’s class, one of 
the students asks Nick. Since a 
lobbyist is not as familiar as 
the other jobs, a kid asks Nick 
what a lobbyist is. His answer is 
ambiguous and hard to 
understand. The obscurity of 
Nick’s answer is marked by the 
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K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a clear 
answer 
G: A formal conversation 
word ‘kind of’. The term ‘kind 
of’ is usually used when a speaker 
is trying to explain or describe 
something but s/he cannot be 
exact. Hence, he flouts the maxim 
of manner by being obscure. 
4. QL/IO/ 
00:08:16 
The student: My mom used to smoke. She 
says that cigarettes kill.  
 
Nick: Really? Now, is your mommy a 
doctor? A scientific researcher of some 
kind?  
 
 
S1: At day, in Joey’s class 
S2: Nick stands in front of the 
class and explains his job to the 
students 
P: Nick Naylor and one of the 
students 
E: To confirm 
A: One of the students says to 
Nick that her mom used to 
smoke and said that cigarettes 
kill. Nick answers it with a 
sarcastic question 
K: Sarcastic 
I: Spoken 
N: When someone asks, s/he is 
expected to asks a real question 
G: A formal conversation 
        
In his explanation to the students, 
Nick tells that his job is mostly 
talking about smoking. One of the 
students says to Nick that her 
mom used to smoke and said that 
cigarettes kill.  
Instead of giving an explanation 
to the student, Nick asks ‘Really? 
Now, is your mommy a doctor? 
A scientific researcher of 
some kind?’ 
In fact, Nick does not literally ask 
whether her mom is a doctor or 
not. Yet, Nick’s question is an 
irony because Nick implies that 
the kid’s mom does not have an 
authority to say that cigarettes 
kill. Hence, by using irony, Nick 
flouts the maxim of quality. 
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5. QT/TM/ 
00:08:55 
The student: So, cigarettes are good for you? 
 
Nick: No, that’s not... That’s not what I’m 
getting at. My point is that you have to 
think for yourself. You have to challenge 
authority. If your parents told you that 
chocolate was dangerous, would you just 
take their word for it? 
S1: At day, in Joey’s class 
S2: Nick stands in front of the 
class and explains his job to the 
students 
P: Nick Naylor and the student 
E: To convince 
A: A student asks Nick whether 
cigarettes are good or not. Then 
Nick gives long answer because 
he tries to convince the student.  
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give 
information as what is required 
G: A formal conversation 
        
After Nick explains his job as a 
lobbyist that mostly talk about 
cigarettes, a student asks Nick 
whether cigarettes are good.  
Nick can simply answer ‘no’. 
Yet, since Nick’s duty is to 
defend the Academy of Tobacco 
Studies, he adds more 
information to convince the 
students. By saying ‘that’s not 
what I’m getting at. My point is 
that you have to think for 
yourself. You have to challenge 
authority. If your parents told 
you that chocolate was 
dangerous, would you just take 
their word for it?’ Nick flouts 
the maxim of quantity since his 
answer contains too much 
information than what is required. 
6. MN/OB/
00:11:34 
 
 
Nick: Your teacher crafted that question?  
 
Joey: Yeah. Why?  
 
Nick: Well... I’ll look past the obvious 
S1: At night, in Nick’s apartment 
S2: Nick reads a paper and Joey 
does his homework 
P: Nick Naylor and Joey Naylor 
E: To inform 
        
Joey and Nick are talking about 
Joey’s homework. Joey has a 
problem in doing it so he asks 
Nick’s assistance. In answering 
Joey’s question, Nick flouts the 
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problems in syntax for a moment, and I’ll 
focus more on the core of the question. I 
mean, “A,” does America have the best 
government in the world? And “B,” what 
constitutes “a best government”? Is it 
crime, is it poverty, literacy? And America 
definitely not best. Perhaps not even 
better than most. We do have a very 
entertaining government... 
 
Joey: Dad. 
A: Joey and Nick are talking 
about Joey’s homework. Joey 
has a problem in doing it so he 
asks Nick’s assistance 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a brief 
answer 
G: A casual conversation 
maxim of manner by not giving a 
brief and obscure answer. His 
answer is too long and contains 
too much unnecessary prolixity. It 
also shown from the Joey’s 
responds. Joey says ‘Dad’ which 
means Nick gives a long-winded 
answer and he does not require 
that.  
7. MN/OB/
00:12:40 
Joey: I can do that?  
 
Nick: See, Joey, that’s the beauty of 
argument. ‘Cause if you argue correctly, 
you’re never wrong. 
S1: At night, in Nick’s apartment 
S2: Joey has a problem with his 
homework and then he asks Nick 
to help him but Joey doubts the 
answer from his father 
P: Nick Naylor and Joey Naylor 
E: To convince 
A: Previously, Nick suggests 
some answers for Joey’s 
homework. Then Joey confirms 
whether he can write what Nick 
has suggested to him or not. 
K: Serious 
I: Spoken 
        
After Nick suggests some 
answers for Joey’s homework, 
Joey confirms whether he can 
write what Nick has suggested to 
him or not. However, instead of 
directly answering ‘yes’ or ‘no’, 
Nick gives an obscure answer. He 
says ‘See, Joey, that’s the 
beauty of argument. ‘Cause if 
you argue correctly, you’re 
never wrong’, which is unclear 
and hard to understand. Hence, 
Nick flouts the maxim of manner. 
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N: In a conversation, someone is 
expected to give a clear answer 
G: A casual conversation 
8. MN/OB/ 
00:12:53 
 
 
 
 
Joey: Dad, if I finish this essay within an 
hour, can we stay up all night?  
 
Nick: That’s a negotiation, not an 
argument. 
 
 
S1: At night, in Nick’s apartment 
S2: Joey tries to persuade his 
father  
P: Nick Naylor and Joey Naylor 
E: To end a conversation 
A: Joey is doing his homework. 
Then he asks his father to stay 
up all night if he can finish the 
essay within an hour. 
Unfortunately, Nick does not 
give clear answer to Joey.  
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a clear 
answer  
G: A casual conversation 
        
The conversation still happens 
when Joey is doing his 
homework. Since Joey’s 
frequency in spending the night 
with his father is not as much as 
with his mother, he asks Nick 
whether if he finishes his 
homework within an hour, he can 
stay up with Nick all night or not. 
However, in answering Joey’s 
question, Nick flouts the maxim 
of manner. He does not give a 
clear answer. Instead of directly 
answering ‘yes’ or ‘no’, Nick 
gives unclear answer by saying 
‘that’s a negotiation, not an 
argument.’ 
9. QT/TM/ 
00:13:39 
Jill: Nick, you still owns a watch, don’t you?  
 
Nick: Jill, I can’t help feeling Joey’s 
getting the wrong idea about his dad. It 
would be great if I could spend a little 
S1: In the morning, outside Jill’s 
house 
S2: Jill stands in front of her 
house with her arms akimbo. She 
is waiting for Nick and Joey.  
        
After spending the night in Nick’s 
apartment, Nick drives Joey to his 
mom. However, in driving Joey, 
Nick is little bit unpunctual. Jill, 
who has waited in front of the 
 86 
 
No. Data Code Dialogues Context 
Maxim Flouting 
Explanation QT QL 
R
L 
M
N 
T
L 
T
M 
H
B 
M
T 
I
O 
B
A 
I
R 
O
B 
more time with him, you know? To give 
him a fair and balanced perspective. 
P: Jill and Nick Naylor 
E: To convince 
A: Jill is waiting for Nick and 
Joey. Then Nick and Joey come, 
Joey runs to home. Nick and Jill 
have a conversation in the 
outside.  
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give answer 
as what is required 
G: A casual conversation 
door, asks Nick does he still own 
a watch. In fact, it does not 
literally a question. Jill only 
wants to insinuate Nick that he is 
unpunctual.   
In responding Jill, Nick gives too 
much information. He says that 
he does not want if Joey gets a 
wrong idea about him, and it 
would be great if he could spend 
a little more time with Joey. Nick 
says that because he wants to 
convince Jill that it is not a 
problem if he is unpunctual in 
driving Joey because he is Joey’s 
father. Thus, by saying that long 
information, Nick flouts the 
maxim of quantity by giving too 
much information than what is 
required. 
10. RL/IR/ 
00:14:17 
Brad: I just hope you're providing a smoke-
free environment for Joey, that's all I'm 
saying. 
 
Nick: Brad, I'm his father. You're the guy 
S1: In the morning, outside Jill’s 
house 
S2: Nick and Jill have a 
conversation then Brad comes 
out from home  
        
Brad, who is Joey’s step father, 
asks Nick to provide a smoke-free 
environment for Joey. It is 
because Nick is a heavy smoker 
and has works for a tobacco 
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fucking his mom. P: Brad and Nick Naylor 
E: To end the conversation  
A: First Nick has a conversation 
with Jill. Then Brad comes out 
and asks Nick some minutes to 
talk with him 
K: Sarcastic 
I: Spoken  
N: When the speaker asks, the 
hearer is expected to give a 
relevant answer 
G: A casual conversation 
academy. In other words, his 
working environment is mostly 
deals with smokers.  
However, Nick apparently does 
not like what Brad said. As a 
result, to express his displeasure 
and to end the conversation, Nick 
answers something that is 
irrelevant to the topic. He says 
that he is Joey’s father and Brad 
is only the guy who is fucking 
Joey’s mom. It is irrelevant to the 
topic being discussed. In other 
words, Nick flouts the maxim of 
relation because he says 
something that is irrelevant to the 
topic. 
11. QT/TM/ 
00:19:52 
Captain: Do you remember 1952?  
 
Nick: Well, sir, I wasn't alive in 1952. 
S1: At day, in Captain’s room 
S2: Nick is sitting face to face 
with Captain.  
P: Captain and Nick Naylor 
E: To inform 
A: Captain tells story about his 
past. He asks Nick whether Nick 
remember what happen in 1952 
        
Captain asks Nick whether he 
remembers what happen in 1952 
or not.  
In fact, Nick can simply answer 
‘no’ if he does not remember it, 
but he says ‘Well, sir, I wasn't 
alive in 1952.’ Hence, Nick flouts 
the maxim of quantity since his 
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or not.  
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer as 
what is required 
G: A formal conversation 
answer contains too much 
information than what is required. 
12. QL/IO/ 
00:21:25 
Captain: Smart man, that BR.  
 
Nick: Oh, yeah, yeah. And loyal.  
 
S1: At day, in Captain’s room 
S2: The scene is same as the 
previous one 
P: Captain and Nick Naylor 
E: To inform 
A: Captain says that BR is a 
smart man. Nick seem does not 
agree with it. However he does 
not say it in direct way. He says 
it in a sarcastic tone with his 
facial expression that shows his 
disappointment 
K: Sarcastic 
I: Spoken 
N: In a conversation, someone is 
expected to give true information 
G: A formal conversation 
        
Captain tells to Nick that BR has 
an idea to bring the cigarettes 
back into movie. In fact, the idea 
that BR told to Captain is Nick’s 
idea. Previously, when Nick and 
BR have a meeting, Nick tells BR 
about his idea to bring the 
cigarettes back into movie. Then, 
BR shares the idea to Captain but 
he admits it as his idea.  
When Captain is giving a 
compliment to BR by saying that 
BR is a smart man, Nick says 
‘and loyal’ in a sarcastic tone. 
However, it does not literally 
mean that BR is loyal. Saying BR 
is loyal is actually the opposite of 
what Nick thinks. Thus, Nick 
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implies something behind it. 
Therefore, Nick flouts the maxim 
of quality by using irony. His 
utterance actually has a positive 
sentiment but it implies a 
negative one.  
13. RL/IR/ 
00:24:04 
Captain: I want you to work on this 
Hollywood project. Get out there the next 
few weeks, stir things up and report directly 
to me.  
 
Nick: Sir, about the, the $50 million… 
S1: In the morning, in Captain’s 
car 
S2: Nick is sitting next to 
Captain in the back seat 
P: Captain and Nick Naylor 
E: To confirm 
A: First Captain says about the 
Hollywood movie project, but 
Nick tries to confirm another 
project so he changes the topic 
of the conversation 
K: Serious 
I: Spoken 
N:  When the speaker asks, the 
hearer is expected to give a 
relevant answer 
G: A formal conversation 
        
In their way to airport, Captain 
asks Nick to work in the 
Hollywood project and report the 
progress of the work directly to 
him.  
Instead of giving respond to what 
Captain said, Nick changes the 
topic of conversation by saying 
‘Sir, about the, the $50 
million…’ It is because he wants 
to confirm the advertisement’s 
project. In this case, Nick fails to 
obey the maxim of relevant. 
Thus, he flouts the maxim of 
relevant by being irrelevant. 
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14. QT/TM/ 
00:25:58 
BR: Pleasant flight? 
 
Nick: Oh! You could say that. Came up on 
the Captain's plane. Oh, it's quite the way 
to travel. 
S1: At day, in BR’s office room 
S2: Nick comes to BR’s room 
then he sits in the sofa 
P: BR  and Nick Naylor 
E: To explain a pleasure 
A: BR asks Nick about his flying 
experience. Nick has a great 
flight and to explain his pleasure 
he gives more information about 
it 
K: Light-hearted 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer as 
what is required 
G: A casual conversation 
        
After Nick comes back from 
visiting Captain, BR asks Nick 
about his flying experience. 
In answering the question, saying 
‘yes’ or ‘no’ is actually enough. 
In fact, Nick says ‘Oh! You 
could say that. Came up on the 
Captain's plane. Oh, it's quite 
the way to travel.’ 
Nick who had a flight in 
Captain’s private plane is 
experienced a great flight in 
Captain’s plane. By giving too 
much information, he wants to 
explain his pleasure. 
 
15. QL/HB/ 
00:25:43 
BR: Haven't had the chance yet.  
 
Nick: Oh, well, you really must try it. It’s 
the only way to travel.  
 
S1: At day, in BR’s office room 
S2: Nick sits in the sofa, BR 
writes in his desk 
P: BR  and Nick Naylor 
E: To explain a pleasure 
A: BR asks Nick about his flying 
experience. Nick has a great 
flight and to explain his pleasure 
he exaggerates his utterance 
        
When Nick knows that BR has 
never been experienced flying on 
Captain’s plane, Nick asks BR to 
try. However in saying his 
utterance, Nick uses hyperbole. 
He says ‘It’s the only way to 
travel.’ In fact, there are many 
ways to travel, not only by using 
Captain’s plane. Hence, he flouts 
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K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a true 
answer 
G: A casual conversation 
the maxim of quality by using 
hyperbole. 
16. QL/IO/ 
00:25:52 
Nick: Oh, the $50 million anti teen-smoking 
campaign?  
 
BR: Yeah.  
 
Nick: Yeah, he gave that the go-ahead. Oh, 
and he loved your idea to put cigarettes 
back into movies.  
S1:  At day, in BR’s office 
S2: Nick stands up from the 
sofa, want to go outside. BR still 
sits 
P: BR and Nick Naylor 
E: To inform 
A: BR asks Nick how is 
Captain’s opinion about the anti-
teen-smoking campaign. Nick 
answers it using an irony. It is 
because Nick wants to insinuate 
BR.  
K: Sarcastic 
I: Spoken 
N: In a conversation, someone is 
expected to give a true 
information 
G: A casual conversation 
    
 
 
 
 
 
 
 
   
BR asks Nick how is Captain’s 
opinion about the anti-teen-
smoking campaign. 
Since Captain agrees with the 
campaign, Nick simply can 
answer that Captain gives his 
agreement to it. 
However, in answering BR’s 
question, Nick performs maxim 
of quality flouting since his 
answer contains an irony. By 
saying ‘oh, and he loved your 
idea to put cigarettes back into 
movies’ in a sarcastic tone, Nick 
says a positive sentiment but he 
implies a negative one. It is 
because Nick wants to insinuate 
BR. The idea that BR told to 
Captain is actually Nick’s idea 
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but BR admits it as his idea. 
17. MN/OB/
00:27:55 
Bobby: Look, just don't get screwed, all 
right?  
 
Nick: Bobby, I think I can handle a good-
looking girl reporter. 
S1: At day, in Bert’s café 
S2: Nick, Bobby and Polly have 
a lunch 
P: Bobby and Nick Naylor 
E: To convince 
A: They talk about Heather 
Holloway, a reporter who will 
interview Nick. Bobby warns 
Nick to not to get screwed by 
Heather 
K: Light-hearted 
I: Spoken 
N:  When the speaker asks, the 
hearer is expected to give a clear 
answer 
G: A casual conversation 
       
 
 
 
 
 
 
 
The conversation takes place in 
Bert’s restaurant, where Nick, 
Polly and Bobby usually meet. 
Nick tells that he is going to have 
an interview with a reporter 
named Heather Holloway. He 
asks either Bobby or Polly has 
heard about her. Bobby describes 
Heather’s physical appearance, 
that she is an Irish type, has 
brown hair, big blue eyes, nice 
skin and amazing tits. Then, 
Bobby warns Nick not to get 
screwed by Heather. In this case, 
maxim of manner flouting 
happens when Nick says that he 
thinks he can handle a good-
looking reporter. He uses the 
word ‘a good-looking reporter’, 
which sounds obscure, to refer to 
Heather because he wants to 
make fun of her. Even though it 
sounds obscure, Bobby 
understands that ‘a good-looking 
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reporter’ means Heather. 
18. MN/OB/ 
00:28:16 
Heather: Is this kosher? 
 
Nick: Only if I can call you “Heather.” 
S1: In the evening, in a 
restaurant  
S2: Nick and Heather are sitting 
face to face. Heather brings a 
recorder in her hand 
P: Heather Holloway and Nick 
Naylor 
E: To show agreement 
A: Nick is being interviewed by 
Heather. Before starting the 
interview, Heather asks whether 
she is allowed to use sound 
recorder to record the interview 
or not. 
K: Light-hearted 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a brief 
answer 
G: A formal conversation 
        
Nick is being interviewed by 
Heather. The topic is about 
Nick’s job as a spokesperson in 
Academy of Tobacco Studies. 
Before starting the interview, 
Heather asks whether she is 
allowed to use sound recorder to 
record the interview or not. 
Maxim of manner flouting occurs 
when Nick answer Heather’s 
question. He answers to Heather 
‘Only if he can call her 
‘Heather’’, which is obscure. In 
fact, he simply wants to say that 
Heather is allowed to use the 
sound recorder, but he does not 
clearly say it. In this case, he 
flouts the maxim because he 
wants to warm the situation since 
it is the first time they meet. 
19. RL/IR/ 
00:28:29 
Heather: Nick. Let’s start with...  
 
Nick: An '82 Margaux.  
S1: At night, in a restaurant 
S2: Nick and Heather are sitting 
face to face. They will start the 
interview 
        
Nick will be interviewed by 
Heather. After introducing each 
other, Heather wants to start the 
interview. However, before she 
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P: Heather Holloway and Nick 
Naylor 
E: To warm the situation  
A: After introducing each other, 
Heather wants to start the 
interview. However, before she 
finishes her utterance, Nick cuts 
and says ‘an ‘82 Margaux’. It is 
the name of wine.  
K: Light-hearted 
I: Spoken 
N:  When the speaker asks, the 
hearer is expected to  give a true 
answer  
G: A formal conversation 
finishes her utterance, Nick cuts 
and says ‘an ‘82 Margaux’. It is 
the name of wine.  
By saying that, Nick flouts the 
maxim of relevant since his 
respond to Heather’s utterance is 
irrelevant. Heather talks about the 
interview, but Nick talks about a 
wine. Nick is being irrelevant 
because he wants to warm the 
situation since this is the first time 
Nick and Heather meet. 
20. QL/HB/ 
00:28:32 
Heather: Okay. Is it good?  
 
Nick: Good? It'll make you believe in God.  
 
S1: At night, in a restaurant 
S2: The scene is same as the 
previous one 
P: Heather Holloway and Nick 
Naylor 
E: To warm the situation  
A: Heather asks Nick whether 
the taste of the wine that Nick 
suggests before they start the 
interview is good or not.  
        
Heather asks Nick whether the 
taste of the wine that Nick 
suggests before they start the 
interview is good or not.  
In answering Heather’s question, 
Nick performs the maxim of 
quality flouting by saying ‘It'll 
make you believe in God’. In 
this case, Nick is considered 
using hyperbole because he 
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K: Light-hearted 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to  give a true 
answer  
G: A formal conversation 
exaggerates the taste of the wine. 
21. MN/OB/ 
00:38:18 
Joey: Do I have flexible morals?  
 
Nick: Well, let's say you became a lawyer, 
right? And you were asked to defend a 
murderer. Worse than that - a child 
murderer. Now, the law states that every 
person deserves a fair trial. Would you 
defend them? 
 
S1: At night, in Santa Monica 
Yacht Harbor, Sport Fishing, 
Boating and Cafes 
S2: Joey and Nick walk together, 
having a conversation 
P: Joey Naylor and Nick Naylor  
E: To confirm 
A: Previously, Joey asks Nick 
about Nick’s job. Joey asks 
whether anyone can just do what 
Nick does as the spokesperson or 
not. Nick answers that it requires 
moral flexibility that goes 
beyond most people. Then Joey 
asks Nick, does he have flexible 
morals. 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
        
When Joey and Nick are spending 
their night in LA. Joey, who 
rarely has a long quality time with 
Nick, takes an advantage to 
getting closer with his father. 
Joey asks several questions to 
Nick about Nick’s job. In one of 
the questions, Joey asks whether 
anyone can just do what Nick 
does as the spokesperson or not. 
Nick answers that it requires 
moral flexibility that goes beyond 
most people. Then Joey asks 
Nick, does he have flexible 
morals.  
In answering Joey, Nick does not 
answer briefly. He is supposed to 
answer ‘yes’ or ‘no’ but he 
answer with a long-winded 
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hearer is expected to  give a brief 
answer  
G: A formal conversation 
explanation. Thus, Nick flouts the 
maxim of manner because his 
answer is obscure. 
22. QL/HB/ 
00:38:40 
Joey: So, what happens when you're wrong?  
 
Nick: Well, Joey, I’m never wrong. 
S1: At night, in Santa Monica  
Yacht Harbor, Sport Fishing, 
Boating and Cafes 
S2: Joey and Nick are sitting 
face to face. They have a dinner 
P: Joey Naylor and Nick Naylor 
E: To convince 
A: First Joey asks Nick what a 
lobbyist is and how to become a 
lobbyist. Nick explains that his 
job deals with defense and it 
needs moral flexibility that goes 
beyond most people, afterwards 
Joey asks what happens when 
Nick is wrong. 
K: Serious 
I: Spoken  
N: When the speaker asks, the 
hearer is expected to give a true 
answer 
G: A casual conversation 
 
        
Joining his father into work’s trip 
to LA brings a chance to Joey to 
get closer to him. He asks Nick 
what a lobbyist is and how to 
become a lobbyist. Nick explains 
that his job deals with defense 
and it needs moral flexibility that 
goes beyond most people, 
afterwards Joey asks what 
happens when Nick is wrong.  
Nick answers that he is never 
wrong. In this case, Nick is using 
hyperbole. He exaggerates his 
utterance by saying that he is 
never wrong. In fact, it seems 
impossible that he is never wrong. 
In short, Nick flouts the maxim of 
quality by using hyperbole.  
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23. QL/MT/ 
00:42:30 
Captain: Well, the money’s for him. Now, he 
has a ranch out there in California. I want 
you to bring it to him. 
 
Nick: He’s a cowboy, sir, and cowboys 
don’t like bribes. 
S1: In the morning 
S2: This is a telephone 
conversation, Nick is in the 
hotel, Captain is in his room 
P: Captain and Nick Naylor 
E: To inform 
A: Captain sends Nick a suitcase 
that full of money. He does not 
understand what the money is 
for, and then he calls Captain to 
ask about it. Captain says that 
the money is for Lorne Lutch, he 
was the Marlboro Man. Nick has 
to give the money for Lorne, 
asks him to shut up and does not 
denounce Big Tobacco for the 
upcoming project.  
K: Serious 
I: Spoken 
N: In a conversation, the speaker 
is expected to give true 
information 
G: A formal conversation 
  
 
 
 
 
     
When Nick is in California for the 
work trip, Captain sends him a 
suitcase that full of money. He 
does not understand what the 
money is for, and then he calls 
Captain to ask about it. Captain 
says that the money is for Lorne 
Lutch, he was the Marlboro Man. 
Nick has to give the money for 
Lorne, asks him to shut up and 
does not denounce Big Tobacco 
for the upcoming project.  
However, Nick says that Lorne is 
a cowboy, and cowboys do not 
like bribes. In this case, Nick is 
using hyperbole by saying 
‘cowboys do not like bribes’. He 
exaggerates his utterance by 
generalizing that all cowboys do 
not like bribe, including Lorne 
Lutch. Therefore, Nick flouts the 
maxim of quality using 
hyperbole. 
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24. RL/IR/ 
00:51:44 
Dennis: All right, I understand you were on 
Joan Lunden's show recently. Didn't make a 
lot of friends over there, did you? 
 
Nick: I will say that I don’t think I’ll be 
getting my annual invitation to the 
Finistirre Labor Day Barbecue. 
S1: In Dennis Miller’s talk show 
S2: Nick sits next to Dennis. 
They are in the live talk show 
P: Dennis Miller and Nick 
Naylor 
E: To inform 
A: Dennis, as the host of the talk 
show, asks Nick about his life 
after became the guest in Joan 
Lunden’s talk show. Does it 
makes Nick has a lot friends or 
not because he is a famous 
person now. 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give 
relevant answer 
G: A formal conversation 
      
 
 
 
 
 
 
 
Nick becomes a guest in Dennis’ 
talk show. Dennis, as the host of 
the talk show, asks Nick about his 
life after became the guest in Joan 
Lunden’s talk show. Does it 
makes Nick has a lot friends or 
not because he is a famous person 
now. In answering the question, 
Nick flouts the maxim of relation 
because he says something that is 
irrelevant to the topic. He says ‘I 
will say that I don’t think I’ll be 
getting my annual invitation to 
the Finistirre Labor Day 
Barbecue.’  
However, by saying something 
irrelevant, Nick implies another 
meaning behind it. He implies 
that he is not as famous and 
important as Dennis think 
because he does not think he will 
get his annual invitation to the 
Finistirre Labor Day Barbecue. 
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25. QT/TM/ 
00:52:02 
Dennis: Nick, ready to trek up the Hill and 
testify before Congress?  
 
Nick: Well, I'd love to, Dennis, but not as 
long as the senator is calling for me to be 
fired. It's not exactly a welcome invitation. 
S1: In Dennis Miller’s talk show 
S2: The scene is same as the 
previous one 
P: Dennis Miller and Nick 
Naylor 
E: To inform 
A: In the next question, Dennis 
asks Nick whether he is ready to 
testify on tobacco congress or 
not. 
K: Serious  
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give answer 
as what is required 
G: A formal conversation 
 
 
 
 
 
 
 
 
      
In the next question, Dennis asks 
Nick whether he is ready to 
testify on tobacco congress or not. 
In answering Dennis’ question, 
Nick flouts the maxim of quantity 
by giving too much information. 
He says that he’d love to, besides 
he says ‘but not as long as the 
senator is calling for me to be 
fired. It's not exactly a welcome 
invitation.’ In fact, saying ‘I’d 
love to’ is enough to answer 
Dennis’ question. However, Nick 
says more information than what 
is required because he wants to 
insinuate Senator Finistirre. 
26. MN/OB/ 
00:55:20 
Dennis: Now what are you laughing? You're 
a wind-up artist. Give the man his due. He's 
got a bit of a point there, doesn't he?  
 
Nick: Sorry. I just can't help myself, 
Dennis. I... I... I'm just tickled by the idea 
of the gentleman from Vermont calling me 
a hypocrite when, uh... this same man, in 
one day, held a press conference where he 
S1: In Dennis Miller’s talk show 
S2: The scene is same as the 
previous one 
P: Dennis Miller and Nick 
Naylor 
E: To inform 
A: Previously, Senator Finistirre 
answers Dennis question. Then 
Nick suddenly laughs. Dennis 
        
When Senator Finistirre answers 
Dennis’ question, Nick suddenly 
laughs. Then, Dennis asks Nick 
why Nick is laughing. However, 
in answering the question, Nick 
flouts the maxim of manner. His 
answer is obscure and not brief. 
Furthermore, he uses some words 
which sounds obscure such as 
 100 
 
No. Data Code Dialogues Context 
Maxim Flouting 
Explanation QT QL 
R
L 
M
N 
T
L 
T
M 
H
B 
M
T 
I
O 
B
A 
I
R 
O
B 
called for the American tobacco fields to 
be slashed and burned, then he jumped on 
a private jet and flew down to Farm Aid 
where he rode a tractor onstage. 
who is curious why Nick is 
laughing asks Nick to explain it 
K: Light-hearted 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give a clear 
and brief answer 
G: A formal  conversation 
‘the gentleman from Vermont’ 
and ‘this same man’. 
27. QT/TL/ 
00:57:54 
A man: Nick, we want you to stop killing 
people. So many people. Half a million 
people a year in the U.S. 
 
Nick: That, there's no data to support 
that. 
 
S1: At day, in the car  
S2: Nick is kidnapped by some 
men. Nick is interrogated, his 
hand is tied 
P: A man and Nick Naylor 
E: To convince 
A: On his way to the office, Nick 
is kidnapped by a group of 
people. At first, Nick is shocked 
and confused, then he asks to the 
men what are they doing to him. 
One of the men who kidnap Nick 
says that he wants Nick to stop 
killing people. He says that there 
are half a million people a year 
in the US die because of 
smoking. 
 
 
 
 
 
 
       
On his way to the office, Nick is 
kidnapped by a group of people. 
The kidnapping deals with Nick’s 
job as a spokesperson in 
Academy of Tobacco Studies. At 
first, Nick is shock and confusing, 
then he asks to the men what are 
they doing to him. One of the 
men who kidnap Nick says that 
he wants Nick to stop killing 
people. He says that there are half 
a million people a year in the US 
die because of smoking. In 
responding what the man’s says, 
Nick says ‘That, there's no data 
to support that.’ 
Here, Nick’s response has not yet 
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K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give answer 
as what is required 
G: A formal conversation 
 
fulfill the require amount of 
information. Nick does not 
respond what the man says that 
they want Nick to stop killing 
people. He only responds to the 
data that the man gives. In this 
case, Nick flouts the maxim of 
quantity because he gives to little 
information than what is required. 
28. RL/IR/ 
00:58:16 
A man: According to the box, each one of 
those patches contains 21 milligrams of 
nicotine. That's, like, what? One pack? 
 
Nick: Our industry has been working 
hand in hand with... 
S1: At day, in the car  
S2: Nick is kidnapped by some 
men. Nick is interrogated, his 
hand is tied 
P: A man and Nick Naylor 
E: To change the topic 
A: Nick is being interrogated. 
One of the men reads a pack of 
cigarettes. He reads the reactions 
caused by cigarettes. Previously, 
he says to Nick that they want 
Nick to stop killing people.  
K: Serious 
I: Spoken 
N: When someone asks, the 
hearer is expected to give a 
        
The dialogue takes place in a car 
when Nick is kidnapped by a 
group of people. Nick is being 
interrogated. One of the men 
reads a pack of cigarettes. He 
reads the reactions caused by 
cigarettes. Previously, he says to 
Nick that they want Nick to stop 
killing people. It is related to 
Nick’s job as a spokesperson of 
Academy of Tobacco Studies, 
since he convinces people to 
smoke.  
However, in response the man, 
Nick says something irrelevant. 
He says that they could start 
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relevant answer 
G: A formal conversation 
asking a huge ransom. It 
obviously does not relate to what 
man said, which is about the 
reactions that are brought by 
cigarettes. In this case, Nick 
flouts the maxim of relation by 
giving an irrelevant statement. 
29. RL/IR/ 
00:58:31 
A man: Says here there are many adverse 
reactions from those things. Let's see, 
arrhythmia, constipation, dyspepsia, nausea... 
Pharyngitis, sinusitis... dysmenorrhea.. I 
don't even want to know what that means. 
 
Nick: Hey, look, I guess you could start by, 
you know, asking for five million, working 
your way up from there. 
S1: At day, in the car  
S2: The scene is same as the 
previous one 
P: A man and Nick Naylor 
E: To change the topic of 
conversation 
A: A man who kidnaps Nick 
reads the back side of cigarette’s 
pack. He reads loudly the 
reactions that can happen if 
someone smokes. Nick responds 
it with other topics. Nick tells to 
the man that he could start by 
asking for ransom.  
K: Serious 
I: Spoken 
N: When someone asks, the 
hearer is expected to give a 
        
A man who kidnaps Nick reads 
the back side of cigarette’s pack. 
He reads loudly the reactions that 
can happen if someone smokes.  
However, Nick responds it with 
other topics. Nick tells to the man 
that he could start by asking for 
ransom.  
In responding the man, Nick 
flouts the maxim of relevant since 
he is being irrelevant to the 
previous topic. 
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relevant answer 
G: A formal conversation 
30. QL/HB/ 
01:03:19 
BR: Good, 'cause you're booked on all the 
Sunday talk shows. For once we got public 
sympathy on our side. We can start our own 
little celebrity victim tour. I mean, we 
couldn't have planned this thing better 
ourselves. 
 
Nick: Oh, maybe next time I can lose a 
lung. 
S1: At day, in BR’s room 
S2: Nick sits in the sofa, BR 
stands in front of Nick 
P: BR and Nick Naylor 
E: To warm the situation 
A: BR asks Nick how is Nick’s 
feeling. After Nick says that he 
feels great, BR tells that Nick is 
booked on all Sunday talk shows 
K: Light-hearted 
I: Spoken 
N: In a conversation, someone is 
expected to give true information 
G: A formal conversation 
  
 
 
 
 
 
 
 
     
After few days hospitalized, Nick 
comes back to the office. In the 
office, Nick meets BR and then 
BR asks Nick how is Nick’s 
feeling. After Nick says that he 
feels great, BR tells that Nick is 
booked on all Sunday talk shows. 
According to BR, this is the 
chance for Academy of Tobacco 
to get public sympathy in their 
side.  
In responding what BR said, Nick 
exaggerates his utterance by 
saying ‘Oh, maybe next time I 
can lose a lung.’ It does not 
literally mean that he can lose one 
of the organs of his body. In other 
words, he says something that 
untrue and exaggerated. However, 
saying something that untrue does 
not mean that Nick has an 
intention to lie. In fact, he wants 
to say that if kidnapping could 
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bring many benefits to him, 
moreover, lose a lung. 
31. QT/TM/ 
01:01:54 
Reporter: Considering your condition, will 
you still be able to appear before Senator 
Finistirre's subcommittee hearing on the 
usage of poison labels on cigarette 
packaging? 
  
Nick: Oh, I think now more than ever it is 
imperative that I be there. Nothing will 
keep me from testifying. 
S1: In Nick’s room in a hospital 
S2: Nick lie in bed, the reporter 
sits near his bed. She interviews 
Nick 
P: Reporter and Nick Naylor 
E: To show agreement 
A: Due to Nick’s condition, the 
reporter asks Nick whether he 
still be able to come to 
subcommittee hearing or not 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to give answer 
as what is required 
G: A formal conversation 
        
Few times after Nick suffers from 
blackout, Nick is being 
interviewed by a reporter. The 
reporter asks Nick whether he 
still be able to come to 
subcommittee hearing or not.  
In answering the question, Nick 
flouts the maxim of quality 
because he uses hyperbole. 
Instead of directly saying ‘yes’, 
Nick says ‘Oh, I think now 
more than ever it is imperative 
that I be there. Nothing will 
keep me from testifying.’ 
32. MN/OB/ 
01:04:21 
Polly: You didn't tell her about us, did you? 
 
Nick: Who? Heather? No. I mean, maybe 
in passing, I... 
S1: In Bert’s café 
S2: Polly, Bobby and Nick have 
a lunch 
P: Polly and Nick Naylor 
E: To inform 
A: Polly asks Nick whether Nick 
tells to Heather about them or 
        
When MOD Squad meet, Bobby 
tells that he got a call from the 
paper. They want the correct 
spelling of Bobby’s name and job 
title. It is related to the article that 
written by a reporter named 
Heather Holloway. Previously, 
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not. Previously, Bobby tells that 
he got a call from the paper. 
They want the correct spelling of 
Bobby’s name and job title. It is 
related to the article that written 
by a reporter named Heather 
Holloway 
K: Serious 
I: Spoken 
N:When someone asks, the 
hearer is expected to give a clear 
answer 
G: A casual conversation 
Nick had an interview with 
Heather. Then, Polly asks Nick 
whether Nick tells to Heather 
about them or not. In answering 
Polly, Nick does not give clear 
answer. Nick is supposed to 
answer ‘yes’ or ‘no’ but he says 
‘Who? Heather? No. I mean, 
maybe in passing, I...’ He says it 
because he does not want to 
directly admit that he tells about 
MOD Squad to Heather.  
Therefore, because the obscurity 
in his answer, Nick flouts the 
maxim of manner. 
33. RL/IR/ 
01:04:22 
Polly:  Hey, he didn't fuck her. You didn't 
fuck her, did you? When?  
 
Nick: Look, she's a really nice girl. 
S1: In Bert’s café 
S2: The scene is same as the 
previous one 
P: Polly and Nick Naylor  
E: To defend himself 
A: Polly wants to confirm that 
Nick does not have an affair with 
Heather because the article that 
written by Heather reveals 
almost all Nick’s secret that 
        
Polly asks Nick about he and 
Heather Holloway. She wants to 
confirm that Nick does not have 
an affair with Heather because the 
article that written by Heather 
reveals almost all Nick’s secret 
that should be kept.  
However, in answering Polly’s 
question, Nick does not provide 
relevant answer. Instead of 
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should be kept.  
K: Serious 
I: Spoken 
N:When the speaker asks, the 
hearer is expected to give 
relevant answer 
G: A casual conversation 
answering the question, Nick tries 
to defend himself by saying 
‘Look, she's a really nice girl.’ 
34. QT/TL/ 
01:10:51 
Joey: Why did you tell that reporter all your 
secrets? 
 
Nick: You're too young to understand. 
S1: In the morning, at Nick’s 
apartment 
S2: Joey and Nick are sitting 
face to face. Joey looks Nick 
with a serious face 
P: Joey Naylor and Nick Naylor 
E: To inform 
A: Joey comes to Nick’s 
apartment after knowing that his 
father is dejected. He asks 
Nick’s reason in telling all his 
secrets to Heather. 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer as 
what is required 
G: A formal conversation 
        
After Nick has an interview with 
Heather, the article is published. 
However, the article surprises 
many people because it reveals 
many Nick’s secrets, whether his 
personal life or his job as a 
spokesperson. This incident 
brings big impacts to Nick. He is 
fired by BR because he cannot 
keep the secret of Academy of 
Tobacco Studies, his Hollywood 
movie project is also canceled, 
and his best friends, Bobby and 
Polly, are disappointed with Nick. 
Thus, Nick is so depressed. 
Joey comes to Nick’s apartment 
after knowing that his father is 
dejected. He asks Nick’s reason 
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in telling all his secrets to 
Heather. However, Nick does not 
give enough information to Joey. 
He only says that Joey is too 
young to understand, without 
giving further explanation. In 
fact, it does not enough to answer 
Joey’s question. In this case, Nick 
flouts the maxim of quantity by 
giving too little information 
because his utterance lacks of 
information. 
35. MN/OB/ 
01:11:11 
Joey: Why are you hiding from everyone?  
 
Nick: It has something to do with being 
generally hated right now. 
S1: In Nick’s apartment  
S2: Joey comes to Nick’s 
apartment after knowing that his 
father is dejected. He asks 
Nick’s reason in telling all his 
secrets to Heather. 
P: Joey Naylor and Nick Naylor 
E: To inform 
A: Joey curious why Nick is 
hiding from everyone. He wants 
Nick explain it because after the 
article has published, Nick does 
not want to go out from his 
        
After the article has published, 
Nick does not want to go out 
from his apartment. It makes Joey 
curious why Nick is hiding from 
everyone.  
Yet, Nick does not give a clear 
answer to it. He only says ‘It has 
something to do with being 
generally hated right now’, 
which sounds obscure and hard to 
understand. In this case, Nick 
flouts the maxim of manner by 
not being brief. 
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apartment. 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer 
clearly 
G: A formal conversation 
36. MN/OB/ 
01:13:28 
Polly: So I guess this means you won't be 
appearing at Finistirre's subcommittee. 
 
Nick: Hmm. I was kind of looking forward 
to it, too. It's kind of cool in a Jimmy 
Stewart sort of way. 
S1: At day, in Bert’s café 
S2: Polly, Bobby and Nick have 
a lunch 
P: Polly and Nick Naylor 
E: To show agreement 
A: Polly wants to confirm that 
Nick won’t be appearing at the 
subcommittee.  
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer 
clearly 
G: A casual conversation 
        
Polly wants to confirm that Nick 
won’t be appearing at the 
subcommittee.  
Instead of saying ‘Yes’ or ‘No’, 
Nick flouts the maxim of manner 
since his answer is obscure. His 
obscurity marked by the word 
‘kind of’ which is the mark that 
he cannot be exact. 
37. QT/TM/ 
01:14:55 
Reporter: Mr. Naylor! Are you still planning 
on testifying at tomorrow's subcommittee 
hearing on tobacco? 
 
S1: At day, in front of Nick’s 
apartment 
S2: Nick comes out from his 
apartment, some reporters are 
 
 
 
 
 
      
There are many reporters who are 
waiting for Nick come out from 
his apartment after for a while he 
does not come out to public. This 
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Nick: I'm glad you asked that question. 
There have been wide accusations of me 
dropping out of tomorrow's hearing. Let it 
be known that unless Senator Finistirre has 
withdrawn my invitation to speak, it is my 
plan to be in Congress tomorrow to share my 
knowledge of big tobacco and all those who 
enjoy its products. 
already waiting for him to give 
clarification 
P: A reporter and Nick Naylor 
E: To show agreement 
A: One of the reporters asks 
Nick about his plan on testifying 
in the Tobacco Subcommittee 
Congressional Hearing. Before 
the article is published, Nick, 
who is the spokesperson of 
Academy of Tobacco Studies, is 
planning to testify in the 
congress. 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
hearer is expected to answer as 
what is required 
G: A formal conversation 
 
 
 
is Nick’s first time to give 
clarification of the article that 
reveals almost all his secrets. One 
of the reporters asks Nick about 
his plan on testifying in the 
Tobacco Subcommittee 
Congressional Hearing. Before 
the article is published, Nick, who 
is the spokesperson of Academy 
of Tobacco Studies, is planning to 
testify in the congress.  
In answering the question, Nick 
fails to observe the maxim of 
quantity. By saying ‘unless 
Senator Finistirre has withdrawn 
my invitation to speak, it is my 
plan to be in Congress tomorrow’ 
actually is enough to answer the 
question. However, Nick flouts 
the maxim of quantity because his 
statement is more informative 
than what is required by saying 
‘I’m glad you asked that 
question. There have been wide 
accusations of me dropping out 
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of tomorrow’s hearing’. In fact, 
he does not need to say it because 
the reporter does not need the 
information about that. He says 
that because it is the question that 
he wait for the most. By 
answering that kind of question, 
Nick can prove that the article 
which has ruined his reputation 
does not keep him from the 
testifying. He is still able to fulfill 
the Senator Finistirre’s invitation 
to testify in the congress.   
38. QT/TM/ 
01:20:02 
 
 
 
 
Senator Finistirre: Do you think that... might 
affect their priorities? 
 
Nick: No, just as I'm sure campaign 
contributions don't affect yours. 
S1: In the afternoon, in the 
subcommittee hearing on 
tobacco congress 
S2: Nick sits in the witness’ 
chair. Senator Finistirre sits in 
the members of Congress 
position 
P: Senator Finistirre and Nick 
Naylor 
E: To show agreement 
A: Senator Finistirre asks Nick if 
tobacco conglomerates provides 
        
Senator Finistirre asks Nick if 
tobacco conglomerates provides 
the financial backing for 
Academy of Tobacco Studies, 
does it might affect the priorities 
in the academy.  
In answering the question, Nick is 
supposed to answer ‘yes’ or ‘no’. 
However, Nick flouts the maxim 
of quantity since his answer 
contains too much information 
than what is required. His 
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the financial backing for 
Academy of Tobacco Studies, 
does it might affect the priorities 
in the academy.  
K: Serious 
I: Spoken 
N: When someone asks, the 
hearer is expected to give the 
answer as what is required 
G: A formal conversation 
utterance about campaign 
contribution is unnecessary. 
39. RL/IR/ 
01:20:02 
Senator Finistirre: Do you think that... might 
affect their priorities? 
 
Nick: No, just as I'm sure campaign 
contributions don't affect yours. 
S1: In the afternoon, in the 
subcommittee hearing on 
tobacco congress 
S2: The scene is same as the 
previous one 
P: Senator Finistirre and Nick 
Naylor 
E: To convince 
A: Senator Finistirre asks Nick if 
tobacco conglomerates provides 
the financial backing for 
Academy of Tobacco Studies, 
does it might affect the priorities 
in the academy.  
K: Serious 
        
In answering the question, Nick 
also flouts the maxim of relation. 
By saying ‘just as I'm sure 
campaign contributions don't 
affect yours.’, nick is being 
irrelevant to the topic being 
discussed because the topic is 
about the tobacco conglomerates 
who provides the financial 
backing for the Academy of 
Tobacco Studies. 
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I: Spoken 
N: When someone asks, the 
hearer is expected to give a 
relevant answer 
G: A formal conversation 
 
 
 
 
 
40. QT/TM/ 
01:20:22 
Senator Lothridge: Now, Mr. Naylor, I have 
to ask you, out of formality, do you believe 
that smoking cigarettes, over time, can lead 
to lung cancer and other respiratory 
conditions such as emphysema?  
 
Nick: Yes. In fact, I think you'd be hard-
pressed to find someone who really 
believes that cigarettes are not potentially 
harmful. I mean, show of hands, who out 
here thinks that cigarettes aren't 
dangerous... 
S1: In the afternoon, in the 
Subcommittee Hearing on 
Tobacco Congress 
S2: Nick sits in the witness’ 
chair. Senator Lothridge sits in 
the members of Congress 
position 
P:  Senator Lothridge and Nick 
Naylor 
E: To convince 
A: Nick testifies in the Tobacco 
Hearing Congress, Senator 
Lothridge as the member of the 
Congress asks Nick about 
smoking that can lead to lung 
cancer and other respiratory 
conditions 
K: Serious 
I: Spoken 
N: When the speaker asks, the 
        
In the congress, Senator 
Lothridge asks Nick about 
smoking that can lead to lung 
cancer and other respiratory 
conditions. 
In answering the question, Nick 
actually can simply say ‘yes’. 
However, to strengthen his 
answer, Nick adds more 
information that does not 
required. Hence, Nick flouts the 
maxim of quantity since his 
answer contains too much 
information than what is required. 
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hearer is expected to give the 
answer as what is required 
G: A formal conversation 
Total Frequency 2 9 5 0 4 0 8 12 40 
Total Percentage (%) 5 22
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